[IPABUTEJILCTBO POCCUICKON OEIEPALNN
IOCTAHOBIUIEHINUE

or 10 cenrabps 2007 . N 575
r. MockBa

06 yTBepxmeHuM [IpaBUJI OKABaHUSA TeJIeMaTUUEeCKUX YCJIYyT CBS3U

(B penmakumm NOCTaHOBJIeHUM I[IpaBuTesbCTBa Poccumckonm denmepalunm
or 16.02.2008 r. N 93; ot 31.07.2014 . N 758;
or 12.08.2014 r. N 801; or 19.02.2015 r. N 140;
or 03.02.2016 . N 57; ot 25.10.2017 r. N 1295)

B cooreercTBMM C JdegmepanibHBEM @ 3akoHOM "O cBa3u" U 3aKOHOM
Poccurickom Odemepaumm "O z3ammTe nOpak norpedturesen" IIpaBUTeIbCTBO
Poccurickom demepaumm oI O C T & H O B J 4 € T:

1. YreepouThb npuaaraeMee [IpaBuila OKa3aHMUA TeJieMaTUdYeCKMUX
YyCJIyD' CBS3M UM BBECTM MX B nmeucTtBue ¢ 1 guBapsa 2008 .

2. NomnyHkTe "a" - "B" nyHKTa 4 pasmesa XVI nepedvHen
JIMLEH3MOHHEIX YCJIOBUM OCYIECTBJIEHMS IOesaTeJIbHOCTM B O0JlacTM OKa3aHUsA
COOTBETCTBYIIMMX yCcIyT CBA3Y, YTBEPXIEHHBIX IIOCTaHOBJIEHUEM
[lpaBUTEeNbCTBa Poccumickon demepauum oT 18 deBpana 2005 . N 87
"OO yTBEepPXIOEeHUMU IIepeuHs HaMMEHOBAaHMUM yCJIyI' CBA3U, BHOCUMEIX B
JIVLEH3UU, u IepeyHen JIVILE H3MOHHBIX ycJoBum" (Cobpanue
3aKoHOIaTenbCcTBa Poccuiickou demepaumm, 2005, N 9, cr. 719; 2006,
N 2, cr. 202), WBJOXUTL B CJIeOyOIEN pPelakKLNM:

"a) mocTymna K CeTM CBA3M JMLEeH3MaTa;

©) nmocTymna K MHQOPMaLMOHHEIM CcUCTeMaM
MHOOPMALIMOHHO—TEJIEKOMMYHMKALMOHHEIX ceTey¥y, B TOM UYMCJIEe K CETHU
NHTepHeT;

B) IpHMeMa M [Nepenauyr TeJIeMaTUUYECKMX DJIEKTPOHHBIX COOOmeHum.".

[lpencepmaTens [IpaBUTEJILCTBA
Poccurickonm demepauun M. dpankos

YTBEPXIEHEL

IIOCTAaHOBJIEHMEM HpaBMTeJ’[b CTBa
Poccurickon demepalum

or 10 cenTsabpsa 2007 r.

N 575

I PABIUII A
OKazsaHMusa TeJleMaTUUYeCKUX YCJIyI' CBS3U
(B penmaxkumy noCTaHOBJIEHUM [lpaBuUTeJIbCTBa Poccuymckon denmepalumm
or 16.02.2008 . N 93; or 31.07.2014 . N 758;
or 12.08.2014 r. N 801; or 19.02.2015 . N 140;
or 03.02.2016 . N 57; or 25.10.2017 ». N 1295)

I. Obume MNOJIOXEHMUS

1. Hacrosmue HpaBI/ma peryMmpyrT OTHOIEHMA MeXIy abOHEHTOM WU



II0JIb30BAaTEJIEM, © OIOHOM CTOPOHEH, ” OoInepaTopoM CeB4A3M, OKaS3BBaklVM

TejleMaTUYeCckre YCJyI'M CcBL3U (ZDajlee - OlepaTop CBL3M), C Ipyron
CTOPOHH, IIPM OKa3aHUM TeJIeMaTUUYEeCKUX YCJyI' CBA3U.

2. VcmoJib3yeMue B HaCTOSMMUX [IpaBuUIax MOHATUS O3HAYAT
crenyomee :

"aboHeHT" - T[OJIb30BATEJNIb TeJlIeMaTUUeCKVMMM YCJyT'aMu CBS3Uu, C

KOTOPEIM 3aKJIDUEeH BO3ME3IOHEM IJOT'OBOP OO OKa3aHUM TeJjleMaTUUeCKUX
YCJIyT' CBSA3M C BBIOEJIEHMEM YHUKAJIbBHOTO KOoIa MIOeHTUMOMUKAUUM (Hmajliee -—
IOTOBOP) ;

"aboHeHTCKAada JauHua" = JIVIHU S cBAa3u, coenmHsSanma g
IIOJIb30BAaTEJIb CKOe (oxoHeuHOe) OOoOpyInoOBaHMe C y3JIOM CBA3U CeTU
nepenayy INAaHHBIX;

"aOOHEHTCKMUM MHTepdelnc" - TEexXHUKO-TEeXHOJIOTMUECKME [apaMeTpPE
busnueckmux Leney, COeOMHAnIMX CpeICcTBa CBA3M OllepaTopa CBA3M C
II0OJIb30BaTEJIb CKUM (OKOHEUHEIM) obopyInOBaHUEM, a TaKxe
bopMaIM30BaHHEM HAOOP NPaBMJI MX B3aMMONEMCTBUL;

"abOHEHTCKUM TepMMuHan" = COBOKYIIHOCTb TEeXHUUECKUX "
INPOTPAMMHBEIX CPEeOCTB, NIpPMMeHAeMHxXx abOOHEeHTOM M (MJM) [OJIb30BaTEJIEM
npu IIOJIb30OBAHUM TeJIeMaTUUYeCKMMM ycJyraMy CBI3M IOJd [Oepenavwy,
npyeMa ¥ OToOOpaxeHUsd BJIEKTPOHHEX CcoofOmeHuM ¥ (Munm) GopMMpPOBaHMUS,
XpaHeHusa ¥ obpaboTku mHOOpMaLUMM, CoOIepxaleMcsa B MHOOPMALMOHHOM
cucrTeMe;

"BPpeIOHOCHOE IPpOTPaMMHOE obecneueHue" = NPpOTPaMMHOE
obecnedueHMe, LeJIeHANPAaBJEHHO NPMBOIAllee K HAPYWEHMIO BaKOHHBIX IIpaB
aboHeHTa U (MIM) [I0JIb30BAaTeJIA, B TOM uUMCJle k CcOopy, 06paboTke MU
nepenmadye Cc abOHEHTCKOI'O TepMMHalla MHOopmMaumm 6e3 corjacusa aboHeHTa
n (mam) n$oJabps3oBaTeNid, JMOO K YXYIUEeHMIO IapaMeTpOoBR QYHKUMOHMPOBAHMUS
abOHEeHTCKOT'O TepMMHaJla MM CEeTU CBA3U;

"kapTa omJyaTe" - CpencTsBo, nosmBoJigimee abOHEHTY U (117111)
I10JIb30BaTEJI0 JMICIIOJIb30BATH TejleMaTudeckyue yCIy T CBA3MU,
NOeHTUOUUIMPOBAR aboHeHTa U (MiaM) [OOJIB30BaTeJid IJid ollepaTopa CBA3M
KaK IJIaTeJIbIMKOB;

"mojp30BaTEIb TeJieMaTuYe CKUMU yCIyTamm cBsazu" - Juuo,
3akas3bBapiliee M (MIM) MCIOJIb3YyoIee TejieMaTUuUYecKue yCIyTM CBA3U;
"mHdpopMalLMoOHHaAS cucTeMa" - COBOKYIHOCTL cozepxaleycsa B 0aszax

IOaHHEIX MHOoOpMauum m obecrneumpBamnmux ee o00paboTky MHOOPMALIMOHHBIX
TEXHOJIOTUM M TEeXHUUECKUX CpencrTsB;,

"YHOOPMALMOHHO-—TEJIEKOMMYHMKAIMOHHAA CeTbh" — TexHOoJoTMYecKas
cucTeMa, IpelHa3HaueHHasd IJid IDepelauy IO JIMHMAM CBA3M MHOOpMauUM,
OOCTYyII K KOTOpPOM OCYIEeCTBJISETCH @ MICIIOJIb30BaHUEM CPEINCTB
BEIUVCJIUTEJIbHOM TEeXHUKU,

"mpenocTaBJieHKE mocTyrna K MHOOPMaUMOHHEIM cucTeMaM
MHOOPMALMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTu" - obecrnedeHMre BO3MOXHOCTU
npMeMa M Iepemauyu TeJjleMaTUUeCKMX DJIEKTPOHHHX CcoofmeHuy (obMeHa
TejleMaTude CKUMHU BJIEKTPOHHBIMU COOBMWEeHU M) MEXIY aOO0HEHTCKUM
TEePMMHAJIOM u MHOOPMALMOHHOM CUCTEeMOM
MHOOPMALMOHHO - TEJIEKOMMYHMUKALIMOHHOM CEeTU;

"mpenocTaBJIEHME mocTyna K ceTu nepenadm OaHHBEIX" =
COBOKYIIHOCTL IEMCTBUM OllepaTopa CBA3M 10 GOpMMPOBAHMI aBDOHEHTCKOMU
JIVHUM, TOIKJIOUEeHMI0O C €€ IIOMOWBI I[IOJIb30BATEJIbCKOT'O (OKOHEUHOIO)
000OpPYyIOBaHMA K y3JIy CBA3M CETU epelauy OAaHHHX JuOOo no obecClnedeHMo
BO3MOXHOCTU IIOOKJIDYEHMA K CeTrn Irnepenadym IOaHHBEIX II0JIb30BaTeJIbCKOI'O
(oxoHEeuUHOTO) OOOPYyHOOBAaHMUSA C MCIOJb30BaHMeM TejleDOHHOTO COEOMHEHUS
WM COeIMHEHMS IO MHOM CeTH IIepelaulM NaHHEX B LeJidx obecleudeHUs
BOBMOXHOCTM OKaszaHusa aboOHEeHTy M (MJIM) I[IOJIb30BATEJI0 TeJieMaTUUeCKUX
YCJIyT CBA3U;

"IPOTOKOJ obmeHa" - dbopmManm30BaHHEM Habop TpeboBaHUNM K
CTPYKTYPE TEeJIEMAaTUUYECKOTO BJIEKTPOHHOTO COOOMEHUS U  aJITOPUTMY
oOMeHa TeJjleMaTUUYEeCKUMM SJIEKTPOHHEMU COOOMEHMAMY;

"ceTeBolM azmpec" - HOMep K3 pecypca HyMepaluuM CeTHu lIepemaun
IOAHHEIX, OIHOB3HAYHO OINpeleNdlMlM IPpY OKa3aHUM TeJIeMaTUUYECKUX YCJIyT
CBA3U a0OHEHTCKUM TEepPMMHATI WM CpencTBa CBA3M, BXOoOdlMe B
MHQOPMALIMOHHYID CUCTEMY;

"crnam" = TeJieMaTudeCcKkoe DIIEKTPOHHOE coobueHue,



IpenHa3HadYeHHOe HeOollpemeJIeHHOMY KPyITy JMl, IOoCTaBJIeHHOe abOHEeHTy U
(mrm) [10JIb30BAaTEJI tes nx NpenBapmUTeJIbHOTO COoIJlacusag U He
[I0O3BOJIANIIEE ONPeneJIMTh OTINPpaBUTEeJId DBTOI'0 COOOWEeHMsa, B TOM UYMUCIE
BBUIY yKaszsaHMsa B HEM HeCyYUWEeCTBYKIEero uiIuM GaJlbCcudruMpOBaHHOTO
ampeca OTIPaBUTEJISA;

"TapudHeM IJ1aH" - COBOKYINHOCTB LEHOBHEIX YCJIOBUM, IIPU KOTOPHX
onepaTop CBA3M OpenjaraeT [OJIb30BATbCA ONHOM JMOO HECKOJIbKUMU
TeJleMaTUUEeCKMMM YyCJlyT'aMu CBSA3U;

"TejemMaTHMUECKOE BJIEKTPOHHOE CcoobmeHme" - OIOHO MM HECKOJIBbKO
COoODUWEeHMY DJIEKTPOCBA3M, ComepXalMx MHbOpMALM, CTPYKTYPUPOBAHHYIO B
COOTBETCTBUU c IIPOTOKOJIOM obmMeHa, IOOOEPXNMBaeMbBIM
B3aMMOIOENVCTBYRIMMHA MHOOPMAaLUMOHHOM CUCTEMOM u abOHEeHTCKUM
TEePMMHAJIOM;

"TexHUUYeCcKasa BO3MOXHOCTb npenocTaBJIeHUS mocTyna kK CeTu
nepenaum IOaHHBIX" = OOHOBPEMEHHOE HaJIMuye HesanelCTBOBAHHOM
MOHTMPOBAHHOM EeMKOCTHU y3Jjla CBfA3M, B 30He IOeNCTBMA KOTOPOI'O
3anpammpaeTcs IOOKJIOUYEeHUE [I10JIb30BATEJIECKOT'O (OKOHEUHOTO)
00OpPyIOBaHMA K CeTu I[epelauyu OaHHBEIX, U He3aOeMCTBOBAHHEIX JIMHUM
CBA3M, [NO3BOJAUIMX CchopMMPOBATL aOOHEHTCKYID JIMHUIO CBA3M MEeXIy
Yy3JIOM CBS3M U IIOJIb30BATEJILCKMM (OKOHEUHEIM) OOOpPYyHOBaHUEM;

"VHUQULUMPOBAHHEMN ykazareb" = COBOKYINHOCTbL OykKB, umubp,
CMMBOJIOB, OIOHOBHAUYHO onpenesganmmnx B
MHOOPMALMOHHO-TEJIEKOMMYHMKALIMOHHOM CeTu MHQOPMALMOHHYK CUCTEMY C
OoNnpeneJieHHBIM IJII TakoM ceTu dopMaToM.

3. Ipu oCYylleCTBJIEHUM B3aMMOOTHOIEHUM ornepaTopa CBA3U C
abOHEeHTOM n (1) IIoJIb30BaTeJIeM, BO3HMKAOIMX IIPM OKa3aHUMU
TeJleMaTUUeCKMX YCJyI' CBA3M Ha Teppuropum Poccumckom demepauunu,
MCIIOJIb3YEeTCHA PYCCKUM S3HK.

4. OnepatTop cBa3U 0043aH o0ecneumuTb COOJIOEeHME TaWHE CBA3U.

CBenmeHusa o060 OKasaHHEIX aboOHEeHTYy M (MIM) [IOJIb30BAaTEJI0 YyCJyIrax
CBA3M MOTYT [PEeOOCTAaBJIATHCA TOJIBKO a®OHEHTY M (MJIM) [IOJIb30BATEJI0
MM UX YINOJIHOMOYUEHHBEIM [IPEeNCTaBUTEJIAM, €CJIM MHOE He NPenyCMOTPEHO
benmepasibHEIMM 3aKOHAMM MJIM OOTOBOPOM.

CeenmeHusa (o)) aboOHeHTe-TpaxIaHNHE u (1)
oJIb30BaTeJle—-TpaxIaHMHe, CTaBllMe M3BECTHEIMM OINEpPaTopy CBA3U NOpPU
MCIIOJIHEHMM MM »OOT'OBOPa, MOTYT [epelmaBaTbCsd TPEeTbMM JIMIaM TOJIBKO C
IMCBMEHHOT'O corJyacus aboHeHTa-TIpaxIaHMHA n (vm)
IOJIb30BaTeJNA-TpaxIaHMHa, 23a MCKJIIIOUYEeHMEeM CJlydaeB, NpelyCMOTPEeHHHX
3aKOHOOATEeNbCTBOM Poccuiickon demepauum. (B pemaxkumm I[IOCTAHOBJIEHUSA
[IpaBuTesnbCcTBa Poccuyickon Pemepaumm or 16.02.2008 r. N 93)

Coryacue abOOHeHTa-TIpaxidaHMHa M (MJIM) [OJIb30BATENA-TPAXIaHMHA
Ha 00paboTKy MX (ero) [epCOHAJIbHEIX IOAaHHEIX B LeEeJIIX OCYLEeCTBJIEHUS
OIlepaToOpPOM CBA3M pPacCUeTOB 23a OKa3aHHBE YCJIyI'M CBA3M, a Takxe
PaccMOTpEeHUs NPEeTEeH3UM He Tpebyetrcsa. (IJONOJIHEH = IIocTaHOBJIEHHUE
[IpaBuTesNbCcTBa Poccuyickon Pemepaumm or 16.02.2008 r. N 93)

5. Ipwn ype3BhUAMHBIX CUTYyaLUMAaX [IPUPOOHOTO M TEXHOTEHHOTO
xapaxkrepa onepaTop CBA3U B nopsanke, IpenyCMOTPEHHOM

3aKOHOIATENbECTBOM Poccurickou demepaumy, BIOPaBe BPEMEHHO MNPEKPATUTH
WM OI'PaHMUUTL OKa3aHMe TeJjleMaTUUeCKMX YCJyI CBA3M. YIIOJIHOMOUEHHHE
TOCyHOapCTBEHHEHE OpPITaHEL B COOTBETCTBUM C 3aKOHOIATEJIBHEIMU UM MHEIMU
HOPMAaTMBHEIMM I[PABOBHMM akTaMM Poccumickol demepaluy MMeEKT IPaBO Ha
IIPMOPUTETHOE IIOJIB30OBaHME TeJIeMaTUUeCKMMMM YyCJIyT'aMM CBA3U.

5-1. Omneparop CcBg3M B IHOpAnke, olIpenejsgeMoM [IpaBUTeJbECTBOM
Poccumckomn demepauuu, obsa3aH obecrneumMBaTh Iepelady CHUITHAJIOB
ONIOBEUEeHMS U DBKCTPEeHHOM MHbopMauum o6 ONaCHOCTSAX, BO3HUKAWNIMUX IPU
yrpose BOBHMKHOBEHUSA VI BOBHMKHOBEHUMN QPGBBquaﬁHBIX CMTyaLLMﬁ
IIPUPOOHOT'O jZ8 TEXHOI'€HHOTIT'O XapakxkTepa, a TakKxXe IIPpM BEIOEeHVNM BOEHHEIX
IeMCTBUM UM BCJIEICTBME DSTUX IEeUCTBUM, O THOpaBujlax I[IOBEeIEeHUSA
HaceJleHMS ¥ HeOOXOIMMOCTM I[IPOBEeIeHMS MEepOoNpUATMM IO 3ammuTe, OO
IoJIb30BaTesIen yCIyTaMm CBA3M, OKOHeuHOe OO0OpyHOBaHME KOTOPBIX
INIOIOKJIIOUEHO K MHOOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTu "VHTepHeT".
(JomosiHeH = [locTaHoOBJEeHMEe I[IlpaBUTenbCcTBa Poccumckoy denmepaluum
or 19.02.2015 . N 140)

6. s T[OJIb30BaAHMUA TeJIeMAaTUUEeCKUMM YyCJIyTaMy CBsA3u abOHEeHT U



(117111) [I0JIb30BATEJIb OOg3aHH NPUMEHSATH I[I0JIb30BATEJILCKOE (OKOHEeUHOEe)
oBopynoBaHMEe, COOTBETCTByWIlEe yYyCTaHOBJIEHHEIM TPeOOBaHUSAM.

OBsA3aHHOCTL IO NPEenOCTaBJIEHMIO IIOJIb30BATEJIbCKOTO (OKOHEWHOTO)
obopynoBaHMa ¥ abOOHEHTCKOTO TepMMHajla BoO3JjlaraeTcsda Ha aboHeHTa U
(M) noJIb30BATEJISA, €CHM MHOE He MNPelyCMOTPEHO NOTOBOPOM.

7. Onepatop cBA3u obecrneumBaeT abOOHEHTY M (MJM) I[IOJIB30BATEJIO
BOBMOXHOCTEL IIOJIbBOBaHMUSA TeJIEMAaTUUECKMMM YyCJyT'aMu CBA3u 24 yaca B
CYyTKM, €CJM MHOe He I[pedyCMOTPEHO 3aKOHOIATeJIbCTBOM PoCCHMCKOM
demepaumm MIM OOT'OBOPOM.

8. OmepaTop CBA3M MOXET OKa3BEBAaThb HE TOJIBKO TeJieMaTuueCKue
YyCJIyTM CBsS3M, HO U yCJIyI'M, TEeXHOJIOTMYECKM HEPa3PHBHO CBS3aHHHBE C
TeJleMaTUUYEeCKMMM YCJyT'aMM CBS3M M  HalpaBJIEHHBIE Ha I[IOBHIUIEHME UX
NOTPEBUTEIILCKOM LEeHHOCTM, eCJaM nOjsd DSTOIo He TpebyeTcsa OTIeJIbHOM
IMLEeH3MM U UM cobimojanTcsa TpeboBaHMSA, NIPenyCMOTPEHHBEIE IYyHKTOM 25
HaCTOAMUX [IpaBwUII. [lepeueHb YCJyT', TEeXHOJIOTMYECKM Hepas3pEBHO
CBSABAHHEIX C TeJIeMaTUYEeCKMMM YyCJyT'aMM CBsS3M M HalpaBJIEHHBIX Ha
IIOBHIIEHME MX [NOTPEOUTEJIbLCKOM LIEHHOCTM, OIpelesigeTcsa OllepaTopoM
CBA3U.

9. Omnepartop CBA3U ob6sa3aH co3naBaThb cucTeMy
MHOOPMALIMOHHO—CIIPABOYHOT'O OOCIyXMUBAHUS B ULeJiIX [OIpeloCTaBJIeHUS
aboOHEeHTY U (1171m1) [I0JIb30BATENI0 MHOOPMaLMM, CBSA33AHHOM C OKa3aHMEM
TeJIeMaTUUYeCKMX YCJIYyI' CBA3U.

10. B cucreMme MHOOPMALMOHHO-CIIPaBOYHOT'O oBCITyXMUBaHUS
OKAasHBAalTCA MJIaTHHE U OechnjaTHbe MHOOPMALUMOHHO-CIPaBOUHEE YyCJIYyIMU.

11. Onepatop CBA3U OKasHBaeT OecnjaTHO U KPYyIJIOCYTOUYHO
crenywomye MHOGOPMALMOHHO-CIIPaBOYHEIE YCIIyTH:

a) mnpenocraBJieHMe MHOopMaummy 060 OKas3HBaAEMBIX TeJjleMaTUdeCKUX
yciyrax CBSA3MU;

©) npenoctTaBJeHMe uHbOopMauum o Tapubax (TapuHEIX IJlaHaX) OJg
OIlJia TH TejleMaTUdeCKUX yCIyT CcBA3MU, ¢} TEPPUTOPUM OKa3aHUS
TeJIeMaTUUEeCKUX YCJYyTD CBA3U (30He OOCHYXMBAHMUSI) ;

B) IOpenocTaBJIEeHUE aboHeHTYy nHboOpMaLMM o COCTOSHUM €TI0
JIMLEBOTO CYEeTa;

T) OpueMm oT aboHeHTa u (MJIM) [OOJb30BaTeJNd MHOoOpMALUMM O
TEXHUUECKUX HEMNCIPaBHOCTAX, IPEenaTCTBYIOIUX I10JIb30BaHUIO
TeJlIieMaTUu4Ye CKYMMM YyCJIyTI'aMn CBA3U;,

I) NOpenocTaBJIEHMUE MHPOPMaLUM o HaCTpPOMKax abOHEHTCKOTO
TepMMHaJla U (MJIM) [OOJIb30BATEJIBCKOTO (OKOHEUWHOTO) OOOpyImOBaHMSA IJid
IIOJIb30BAHMSA TeJIeMaTUUYEeCKMMY YyCJyT'aMu CBSA3U.

12. IlepeueHb OecnjaTHBEIX MHOPOPMALIMOHHO - CIIPaBOYHEX yCayr,
IpenyCMOTPEHHEX nyHKTOoM 11 HaCcTOoAWMX [IpaBnj, He MOXeT OBTb
cokpaumeH. OxazaHMe OeCHJIaTHEX MHOOPMALMOHHO-CIIPABOYHEIX YCJIyI' MOXET
IIPOM3BOOUTECHA C MNCIIOJIb3OBaAaHMEM aBTOMHQOpMaTOpOB JZReZe MH@OpMaHMOHHHX
cucTeM, IOCTYINHBEIX B MHQOPMALMOHHO-TEJIEKOMMYHMKAIMOHHOM CeTu, B
KOTOPOM OIlepaTop OKa3bBaeT TejieMaTUuueckMe YCJyI'M CBA3U.

13. OnepaTop CBA3K CaMOCTOATEJIbHO onpenesserT epedYeHb
OKa3EBIBa&eMBIX T1JIa THBEIX MH@OpMauMOHHO—CHpaBOQHHX YyCcayT u BpeMA nux
OKa3aHUsA.

14. Onepatop CcBA3M OO0g3aH MNpPemdoCTaBUTh ab®oHeHTYy M (uim)
IIOJIE30BATEJI0 HeOOXOOMMYyI mOJd 3akKJIoYeHMs U UCHOJIHEHMs JoToBopa
nHbopMalMo, BKIIOUANIYO B cebs:

a) HaAMMEHOBAHUE (bupMeHHOE HaAMMEHOBAHUE) oreparTopa CBA3M,
IepedeHb €TI0 (QuiamMasoB, MeCTa MX HAXOXIOEHMSA UM pexuM paboTH;
0) PEKBUSUTH BEII&HHOM onepaTopy CBA3U JIMLIEH3UN Ha

ocylmecCcTBIJICHUE OeaTeJIbHOCTM B 0OJlaCcTM OKaszsaHMa yCJyI CBA3u (majiee -—
HMH@HBMH) M JIMLEeH3MOHHBIE YCJIOBUA,

B) CoOCTaB TeJIeMaTUUEeCKUX YCJIyT' CBa3WU, YCJIOBMA U INOPANOK WUX
OKal3aHMA B COOTBETCTBUM @] HaCTOAWLMMMN HpaBMHaMM, B TOM yrcJie
MCIIOJIb3yeMEle abOHEHTCKME UHTepdelChHl;

T') IMvanasoH 3HAUYEHUN nokasarTeJjen KauecTBa OOCHYyXMBAHUSA,

ofecrneuMBaeMEXx CEeTbI I[epemauy OaHHBX, B IIpenejax KOoTopoTo aboHEeHT
BIIpaBe YCTAHOBMUTL B INOTOBOPE HeOOXOOMMEIE €My 3HaYEeHUS;

) [epedYeHb U ONMCAaHMEe [PEeVMYyNEeCTB M OT'PAHMUYEHMN B OKa3aHUMU
TeJleMaTUUeCKUX YCJyT CBSI3U;



e) Tapubel Ha TeJleMaTUUYeCKMue YCJIyTHM CBI3U;

X) nopanok, GopmMa ¥ TapubHBE JAHE OJIS OIJIATH TeJjieMaTUUeCKUX
YyCJIyD CBA3U;
3) HOMepa TesiedOHOB CHCTEMEL MHOGOPMALMOHHO~CIIPaBOYHOT'O

OBCIIyXMBaHUA U YHUOUUMPOBAHHEM YyKa3aTejlb MHOOPMALUMOHHOM CMUCTEMEL
onepaTopa;

1) IepedeHb YCJIyT', TEeXHOJIOTMYECKM HEepas3pelBHO CBS3aHHEIX C
TeJleMaTUUYEeCKMMM YCJyT'aMM CBS3M M  HalpaBJIEHHBIX Ha I[IOBHIUIEHME UX
IOTPEebUTEJIbCKOY LIE€HHOCTM;

K) IIepeuyeHb MecCT, roe aboHeHT U (MJIM) [OOJIBL30BATEJIb MOTYT B
IIOJIHOM OOBbeMe O3HAKOMUTHLCH C HacCToAWMMM [lpaBuiaMu;

JI) IepedYeHb [IPMHMMAEMBIXx Ha HOOOPOBOJIBHOM OCHOBE IONOJIHMTEJIbHBEIX

064a3aTeIbCTB oneparopa CBA3U nepen aboHeHTOM 1z (mrm)
Iojib30BaTesyieM, B TOM YMCJe:

ONMCaHUEe Mep, IPEenAaTCTBYOIMX PacHpOCTPaHEeHMIO craMma,
BPEIOOHOCHOT'O IPOTPaMMHOTI'O obecrnieueHuda 1z opyrom wmHOoOpmMauuu,
3anpeueHHON K pacrnpoCTpaHeHMo 3aKOHOATEeJIbCTBOM Poccumckom
denmepaunm;

OTBETCTBEHHOCTL OIlepaTopa TejleMaTUUeCKUX YyCJyD' CBA3U Iepen
aboHEeHTOM U (117111) IoJyib30BaTeJyIeM 3a JdencTBue wmim Oes3mencTBue,
CrnocobCcTBypllee pPacCIpOCTPaHEeHu CcllaMa, BPENOHOCHOI'O MNPOIPaMMHOIO
obecnedyeHrsa mu OpyToM uMHOOpMaLMM, BaNPEULleHHOM K PAaCHPOCTPaHEHMIO

3aKOHOIATENbCTBOM Poccumckoy denmepauum.

15. OnepatTop cBa3M o00s3aH 0O TpeboBaHMio aboHeHTa U (Mim)
IOJIb30BATEJNII [PEeNoCTaBUTh MM [IOMMMO MHbOOpMALMM, NPEenyCMOTPEHHOM
nyHkToMm 14 HacToAammMx [IpaBuil, IOONOJIHUTEJIbHY MHOOpMauMio 060 OKa3aHUU
TeJIeMaTUUYeCKMX YCJIYyI' CBA3U.

VHbpopMaLMsa OOBOIUTCA OO CbBeleHuUd abOHeHTa M (MiaM) OOJIb30BAaTEJIA
yepes cauT omnepaTopa CBA3M B MHOOPMaUMOHHO-TEJIEKOMMYHUKALVOHHON

ceru "VHTepHeT" MM CUCTeEMy MHQOPMALMOHHO—-CIPABOYHOI'O OOCIYyXMBAaHMSA
Ha PpPYCCKOM sA3BKe (OIpM HeOOXOIOMMOCTM Ha MHBIX A3BKax) OECHJaTHO B
HaTJISOHOM M »OOoCTynHOM ¢dopme. Ilo 3agaBjeHMI0 abOHeHTa HalpaBJIeHUE

nHboOpMaLMM BO3MOXHO Ha YKABaHHENM MM aIpec DJIEKTPOHHOM IOYTH MM
BJIEKTPOHHBEIY aIpec CUCTEMH CaMOOOCIIyXMBaHUA ollepaTopa CBA3M, Uepes
KOTOpyl abOHEHTOM OCYWEeCTBJIAEeTCHA IOOCTYIl K CBeIeHMsAM OO OKa3BBaeMBIX
eMy TeJleMaTHMUeCKMX YCJyrax CBA3M, pacueTax C OIepaTopoM CBA3U U
MHOW MHOoOpMauuM (JIMUHBIY KabuHeT) . (B penaxkuum [TocTaHOBJIEHUA
[IpaBuTenscTBa Poccurickon demepaumm or 03.02.2016 r. N 57)

IT. Tlopamok M yCJIOBMA 3akKJIOUYEeHMA OOoToBOopa

16. TeseMaTHYeCKMe YCIYyI'M CBS3M OKA3HBAaTCs ONEpPaTOpPOM CBA3U
Ha OCHOBaHMM IOTOBOpPA.

17. HOoroeop 3aKJoYaeTCcsa MNyTeM OCYWEeCTBJIeHMA KOHKJIIOOEHTHEX
OeVCTBMM WUJIM B NMCBMEHHOM QopMe B 2 sK3eMIUIApax, OOMH U3 KOTOPEHX
BpydaeTcs aboHeHTy. I[IOpSaOoK OCYWECTBJIEHMS KOHKJIIOIOEHTHHX IeVCTBUN,

a Takxe MX IepedeHb yCTaHaBJIMBAKTCA OodepTon.

IoroBop 06 OKasaHUM PasO0OBHIX TeJIeMaTUUeCKMX YCJIyI' CBSA3U B
IIYyHKTax KOJUJIEKTMBHOT'O IOOCTyIla 3akJjodaeTcsa [OyTeM OCYyLeCTBJIEHUS
KOHKJIIOOEHTHHX »OeucTBuMi. Takoy JOIOBOP CUMTAeTCHdS SBaKJIOUeHHEM C
MOMEHTAa OCyHMEeCTBJIEHMS IIOJIb30BaTeJIEM IOENCTBUMA, HanpaBJIEHHBIX Ha
IOJIydeHre U (MJIM) MCIOJIb30BaHME TeJIeMaTUUYeCKUX YCJIyI CBSA3MU.

17-1. B cJjaydae B3BaKJIOUeHMs CPOYHOI'O HOOoroBopa OO0 OKas3aHuUu
Pa30BEIX TeJIeMaTUUEeCKMX YCJyI CBA3M B IIYHKTAX KOJIJIEKTMBHOIO HOOCTyIa
onepaTop CBA3U oCylecTBJsgeT NIOSeHTUOMKALMIO IoJib30BaTeJyIen "
MCIIOJIb3YEMOT'O MMM OKOHEUHOT'O obopymoBaHusa. (B penaxkumum
[TocTaHOBJIEHUS [lpaBUTEIBCTBA Poccumckom denmepaunnm
or 12.08.2014 r». N 801)

oneHTUdMKaLUMA I[IOJIb30BATEJIA OCYLECTBJISETCSA OIepaToOpOM CBA3U

nyTeM YCTaHOBJIEHUS bammnmmu, VIMEHU, oTyecTBa (Opu HaJIWUUUMK)
[I0JIb30BATEJISA, I[NOOTBEPXIAEMHX IOKYMEHTOM, YIOCTOBEPSUMM JIMUHOCTL,
JImnbo VIHBIM criocobowm, obecrneumBampM OOCTOBEPHOE YCTAaHOBJIEHUE

YKa3aHHBIX CBEIOEeHMM, B TOM UMCJIe C MCIOJIb30BaHuMeM OQernepallbHOM
TOCYyHOapCTBEHHOM MHOOPMAaLUMOHHOM CHICTEMEL "EnuHasa cucTeMa



UOeHTUOUKALMM UM ayTeHTuOMKaumMmM B MHOpACTPyKType, obecrneumBamlen
MHOOPMALIMOHHO-TEXHOJIOI'MUECKOEe B3aMMOIEMCTBMEe MHOOPMALMOHHEIX CUCTEM,
MCIIOJIb3YEMHEX IJid [IPEeOOCTAaBJIEHMS TOCYIapCTBEHHEX W MYyHMUIMIIAJbHBIX

YCIyT B BIIEKTPOHHOM dopme", WY OOCTOBEPHOI'O YCTAHOBJIEHUSA
abOHEeHTCKOI'O HOMepa, Ha3HAaYeHHOT'O IOJIb30BATEJII0 B COOTBETCTBUM C
OOT'OBOPOM 06 oOKaszaHMM YCJayI' [NOOBMXHOM panmoTesieQOHHOM CBA3U,
3aKJIOUEHHEIM C OIlepaTopoM ceasu. (B penaxkuum [IocTaHOBJIEHUS
[IpaBuTenbCcTBa Poccurckoy demepaumm or 12.08.2014 r. N 801)
NneHTUOMKaALMSA OKOHEUHOT'O 060opPyIOBaHMUSA OCYyLleCTBJIAETCSH

CpenCcTBaMM CBA3U OllepaTopa CBA3M [NyTeM OIpenesieHMsd YHUKAJIbHOTO
nneHTudpukaTopa OOOPYINOBAHMSA CeTeM Nepenaudy OaHHBIX.

(IMIyHKT monoJjiHeH - IlocTaHoBJieHMe IlpaBuUTeJbCTBa Poccumckom
®epmepauum or 31.07.2014 . N 758)

18. OxkaszaHHMEe TeJleMaTUUEeCKMX YCJIyI' CBA3M C [OIpeIoCTaBJIEHUEM
OOCTyla K CeTKu NepemauM IaHHHX C MCHOJIb30BaHUEM aOOHEHTCKOM JIMHUM
OCYWECTBJIIETCA Ha OCHOBAHMM HOOTOBOpa, 3BaKJIOYEHHOT'O B MNMCbBMEHHOM
dbopme.

Insa  3akJIodeHMsa OOroBOpa C MpenocTaBJIEHMEeM »OOCTyNa K CeTu
nepenayM OaHHBIX C MCIOJb30BaHMEM abOHEHTCKOM JIMHMM JIMIIO, MMelllee
HaMepeHMe BaKJIOUYMTh OOT'OBOP (Zajlee - 3asgBUTEJIb), [IOIAaEeT OlepaTopy
CBA3M 3asgBJIEHME O 3aKJIOYEeHMM OOTOoBOpa (Hmajlee - 3asgBJICHUE) .

[lopanmox perucrpaumumn " dbopma 3a4BJIEHUN yCTaHaBJIMBAKTCH
onepaTopoM CeA3u. OnepaTop CBA3UM 0083aH ONOBECTUTH 3aABUTENI O
perucTpauuu 3agaBJIeHMS B 3-IHEBHEM CPOK.

OmepaTop CBS3M He BIpaBe O0OTKal3aThb 3agBUTEJI0O B [IpUEMe U
PAaCCMOTPEHUM 3aABJICHUA.

19. OmnepaTop CBs3M B CpPOk, He npeBomanommyi 30 OHEM C IaTH
perucTpaumumy 3asgBJIeHUs, OCYHWECTBJIAeT [POBEepKYy HaIMuMsa TEeXHUUIECKOMU
BO3BMOXHOCTM IJIS INPEelOoCTaBJIeHMS IOOCTylla K CeTM Nepemauyr INaHHHX. [Ipu
€e HaJlIuuMy OIIepaTop CBA3M 3aKJUaeT C 3asgBUTEJIEM IOT'OBOP.

20. OnepaTop CBSA3M MMEET IIPaBO OTKa3aThb B 3BaKJIOUEeHMUM HOOT'OBOpa
IpM OTCYTCTBUM TEeXHMNUECKOM BO3MOXHOCTM IJI NPEeNOoCTaBJIEHMS IOCTyIla
K CeTu Iepeladuy MOaHHHX. [IpM DSTOM O CBOEM OTKa3e OlepaTop CBA3U
oBsa3aH COOOMMNTH 3aABUTEIIO B ONMCbMEHHOM QopMe B CpPOK, He
npesemaommy 10 mZHeM ¢ HaThl OKOHUYAHMA [IPOBEPKM, NPedyCMOTPEHHOM
nyHkToM 19 HacTosammx [IpaBUI.

B cinyuae oOTkaszsa WM YKJOHEHMsS OllepaTopa CBA3M OT 3aKJIOUEeHUSI
IoroBopa 3a8aBUTEJIL BIpaBe o0OpaTUTbCa B CyO C Tpeb®oBaHMEM O
IIOHYXIEHMM OIllepaTopa CBA3M K ero 3BaKJouyeHMio. BpeMms IokasHBaHUS
OTCYTCTBMSA TEXHMUECKOM BO3MOXHOCTM IJiS [IpeloCTaBJIeHud HOOCTyla K
ceTy mneperady HOAaHHBIX JIEXUT Ha OllepaTope CBA3U.

21. CropoHamu OOTOBOpa, 3akKJodaeMoro B NMCbMEHHOM QopMme,
MOT'YyT BEICTYIIAThb I'PaXIaHMH, npruonyecroe JINILO JInbo I/IH,HI/IBI/I,Hya.HbeHZ
npennpuHMMaTesb, C OOHOM CTOPOHBE, M OINepaTop CBA3M, C IpyTou

CTOPOHEL. [lpy 3TOM:

TPaXOaHMH NPenbsaBJISEeT IOOKYMEHT, YIOOCTOBEPAIMUNM €TI0 JIMUHOCTD;

nIpencraBUTesb OPUINYECKOTO JIMLLa NpenbABJISeT IOKYMEHT,
IOOTBEPXIANIMM €TI0 IIOJIHOMOYMS (DOBEPEHHOCTL MJIM COOTBETCTBYyWIEe
pelueHue eIMHOJIUYHOT'O MCIIOJIHUTEJIbHOT'O OpraHa), a TaKxXe KOIUD
CBUIOETEJIbCTBa O I'OCYIapCTBEHHOM peIrMCTpaluM OPpUMOAMYECKOI'O JIMla;

VHIOIMBUIY aJIb HEIN NpennpMUHyUMaTeb NpenbABJISeT IOKYMEHT,
YIOCTOBEPAUMNI ero JIMYHOCTEL, a TakKXe KOIMI CBUIETEeJLCTBA O
TOCYOAapCTBEHHOM perucTpaumum B KauecTBe UHIMBUIOYAJILHOTO
NpennpMHUMaTEeIA .

IJoroBop, 3aKJIOUaEeMBIN C TpaxXmaHMHOM B LeJyigxX I[I0JIb30BaHUA
TeJIeMaTUUYeCKUMM yCJIyT'aMu CBS3M IOJIS  JIMUHBIX, CEMEeWVHHX, IOMallHUX U
MHBIX HYXIl, He CBS3aHHEIX C OCYULECTBJIEHMEM [IPEeONpMHUMATEJbLCKOM
IesaTeJIbHOCTHU, aBJsgeTcsd NyOJIMUHEIM JOTOBOPOM M  3aKJjouaeTcsa Ha
HeoIpeleJIeHHEM cpok. Ilo xeJjlaHMIO 3BasgBUTEJ A C HUMM MOXeT OBTb
3aKJIOUEeH CPOYHHM IOT'OBOP.

22. B nmoromope, 3aKJIIoUYaeMOM B IIMCbMEHHOM GopMe, HOOJDKHEL OBITH
YKa3aHH :

a) maTa ¥ MeCTO 3aKJIoUeHMS IOTOBOopa;

©) HamMMeHOBaHME (dbupMeHHOE HaMMEHOBAHME) M MECTO HaXOXIEeHUI



omnepaTopa CBA3U;
B) PEeKBUBUTH PacUeTHOI'O CcueTa ollepaTopa CBSA3U;
T') PEeKBUBUTH BEHIOAHHOM OIEepaTopy CBA3U JIMLEH3UU;
) cBegeHusa o6 aboHeHTe:

bammnmsa, wMsa, OTYUECTBO, JaTa UM MECTO POXIEHUS, PEKBUBUTH
IOOKYMEHTa, YOOCTOBEPAMIETO JIMUHOCTL, — IJd I'pPaxXIaHMHA;

HaMMeHOBaHUE (dmpmMeHHOE HaMMeHOBaHME), MECTO HaxXOXIeHUud,
OCHOBHOM TOCYOAPCTBEHHEI pPEeIrMCTPALMOHHEIM HOMEDP, UHIOMBUIY AJlb HEIM
HOMEP HaJIOTOoIJlaTesibliMKa — OJS opuIMdYeckoTro Jmua; (B penaxkumum
[IoCcTaHOBJIEHUSA [IpaBUTEIbLCTBA Poccumckom denmepaunm
or 03.02.2016 . N 57)

PEKBUBUTEL IOKYMEeHTa, YyIOOCTOBEPAKWET'O JIMUHOCTB, u
CBUIOETEJILCTBA o TOCYyOAapCTBEHHOM perucTpauunm B KauecTBe
VHIMBUIOYAJBLHOTO NpennpmrHuMaTes = oJs VHIMBUIOYAJIBLHOTO
NpennpMHUMaTEIIS ;

e) ampec YCTaHOBKU IOJIb30BATEJILCKOTO (OKOHEeUHOTO)
00OpPYyIOBaHMA M ONMCaHMe aOOHEHTCKOM JIMHUU (mpm @mocTymne K CceTu
nepenayy IOAaHHBIX C MCIOJIb30BaHMEM aAOOHEHTCKOM JIMHUM) ;

X) TexHUUYeCcKue nokKaszaTenn, XapakTepulyoime KauecTBO
TeJIEMATUUYECKUX YCJIYyTD CBS3U (B TOM uMcCJie IIOJIOCY NPONYyCKaHMUS JIMHUN
CBSA3M B CeTM IIepenaduy IOaHHBIX) ;

3) TexXHUUEeCKME HOPMB, B COOTBETCTBMUM C KOTOPEIMM OKa3EIBATCSH

TeJIeMaTUYEeCKMEe YCJIYyTM CBS3U UM TEXHOJIOTMUECKM HEPAa3PHIBHO CBSI3aHHBE
C HUMM YCJIyTHU;

n) Tapudsl u (117111) TapM@HBEM I[JIaH IJIS OIJIaThl TeJIeMaTUUeCKUX
YCJIyT CBA3M B POCCUMCKUX pPyOJIax;

K) ampec ¥ Ccnocob IOOCTaBKM CUeTa 3a OKa3aHHHE TejieMaTUdecKue
YCIIYTU CBA3U;

ﬂ) npaea, 0D0I3aHHOCTHU n OTBETCTBEHHOCTB CTOPOH, B TOM 4YMCJIE
obsaz3aTesibCTBa orrepaTopa CBA3U 10 CcoBIIoOeHMI CPOKOB n IIopAankKa
YCTPaHeEHUA HeMCHpaBHOCTeﬁ, IIpernaTCTBYyr X I1OJIE 30BAaHMIO

TeJIieMaTUu4Ye CKMMM YyCJIyI'aMM CBA3U,
M) CPOK IEMNCTBMA OOTOBOPA;

H) IepedYeHb OOIOJIHUTEJIb HEIX oBsa3aTesIbCTB Iepeld abOHEeHTOM,
OOOPOBOJIBHO IPMHMMAaEMbBIXx Ha cebs OlIepaTopoM CBSA3U.

22-1. B 1noroesope C QaOOHEHTOM - ©OPUIMYECKUM JIMILIOM JIMOO
VMHIVBULY AJIb HEIM IpennpuHuMaTeseM, I[IOMMMO CBeOeHMM, YKa3aHHEX B
IyHKTe 22 HaCTOAWMX [IpaBni, npenycMaTpuBaeTCcs 0653aHHOCTD
IpenoCTaBJIEHNUSA onepaTopy CBA3U opUIONYe CKUM JIMLOM amnbo
VMHIMBULYaJlbHEIM IpeOnpUHMMaTeJIEM COMCKa JMl, MCIOJb3YyRIMX €TI0
[I0JIb30BATEJIbCKOE (OKOHeuUHOe) OOOopyIOOoBaHME, UM YyCTaHABJIMBAeTCS CPOK
IpenoCcTaBJIeHMs YyKasaHHOTO CIMCKa, a TaKxe YyCTaHaBJIMBAaeTCs, UYTO

yKaBaHHHﬁ CIIMCOK IOOJIXeH OHTH 3aBEepeH YIIOJIHOMOYEHHEIM IIpenCTaBUTEIIEM
OPMIOINYIEeCKOI'O Jimia Jambo VHIOIVBUIOYAJIbHBIM IPEenIlnprMHMMaTesieM, CcoIepXaTb

CBeIeHMsa O Julax, MUCIOJNb3YyIMX eI'0 I0JIb30BaTeJIbCkoe (OKOHeuHOoe)
obopyInoBaHMeE (bammnms, MSH, OTUECTBO (mpm HaIMumMM), MECTO
XKMTEeJIbCTBAa, PEKBU3NUTEL IJOKYMEHTAa, yoocToBep4dmnmeIro HMQHOCTB), jZ8
OOHOBJIATHCSA He pexe OLOHOTO pasa B kBapTaja. (B penaxumum
IIOCTAHOBJIEHUM [IpaBUTENIBLCTBA Poccumckom denmepaunm

or 31.07.2014 . N 758; or 03.02.2016 . N 57)

23. B 1nmoroBope OOJIXHEL OBTHL YyKaBaHB CJelyolye CylleCTBEHHBE
YCJIOBUA :

a) CcocCcTaB OKa3HBAEMBIX TeJIEMaTUUEeCKUX YCJYyID' CBA3U;

©) wucnojblyeMele abOHEHTCKME UHTepdelCHl;

B) Tapudbel ¥ (mam) TapudHBEE IIJIaHBL OJIS OIJIATH TeJjieMaTUdeCKUX
YCIIyT CBSA3U;

T') NOpPANOK, CPOK M dopMa pacyeToB.

24 . OmepaTop CBS3M BIpaBe MNOPYUMTH TPETLEMY JIMIY SBaKJIOUUTH
OOTOBOP OT MMEeHM U 3a CUeT ollepaTopa CBL3M, a TakXe OCYIEeCTBJIATb
pacueTs C abDOHEHTOM OT MMEHM ollepaTopa CBA3U.

[I[o IOOTOBOPY, 3aKJKNUEHHOMY YIOJHOMOUYEHHBEIM TPEeTbUM JIMIIOM OT
VMEeHM ¥ 3a CueT oIepaTopa CBS3M, OpaBa ¥ 00S33aHHOCTM BO3HUKAWT
HEIOCPENCTBEHHO Yy OIlepaTopa CBA3MU.

25. Onepatop CcBA3U He BIIpaBe IpY 3aKJIUeHuM »DoT'oBOopa



HaBS3BBATHL aBOOHEHTY ¥ (MJM) [OJB30BATEJID OKa3aHMe MHEIX YCJyTD 3a
OTHEJIbLHY IJIaTy .

ITIT. Topanmok M YCJIOBMSA MCIIOJIHEHMA IOT'OBOpAa
[lpaBa ¥ OOA3aHHOCTM CTOPOH IPM MCIOJIHEHMM HOI'OBOpPA

26. OnepaTop cBA3M OOA3aH:

a) okas3bBaTh abOHEeHTY U (117111) [IOJIL30BATEJII0 TeJIeMaTUudeCcKue
YCIyTHU CBA3U B COOTBETCTBUK @ 3aKOHOIATeJbHEIMMI Y VIHBEIMM
HOPMATUBHEIMM I[IPaBOBEIMM aKTaMu Poccuyckol denepaluy, HaCTOSAMMU
[IpaBulaMy, JIMLEH3MENW U OOTOBOPOM;

0) u3pemaTs aboHeHTa ¥ (MiIM) OOJIb30BAaTeJd B MecTax paboTe C
aboHeHTaMMu u (117111) IOJIL30BATEJIIMA, yepes cBOM cantT B
MHOOPMALMOHHO - TEJIEKOMMYHMKALMOHHOM ceTu "VHTepHeT" u (1171m1)

nHOOPMAUMOHHBIE CUCTEMBl OO0 M3MeHeHuM TapudoB M (Miam) TapUOHEIX IJIaHOB
IOJIS OIJIaTH TeJIeMaTHUUYeCKMX YCJIyTD CBA3M He MeHee ueM 3a 10 mHer 1o
BBeIeHUd HOBEX Tapudbpos u (miam) TapudHEIX OIJaHOB. [0 3asABJIEHMIO
aboHeHTa u3BelleHMe 00 M3MeHeHMM TapudoB ¥ (miam) TapM@HEX [IJIaHOB IJig
OIJIaTHl TeJIeMaTUUYEeCKUX YCJIyI' CBS3M BO3MOXHO OCYLECTBJIATH UYepes
YKa3aHHHM UM anpecC SJIEKTPOHHOM I[OUTH MJIM SJIEKTPOHHHM alpecC JIMYHOI'O
xkabuHeTa; (B penaxkumum [locTaHOBJIEHNUA [lpaBUTEeNbCTBA PoCCUMCKONM
denepauum ot 03.02.2016 . N 57)

B) HasHAUaThb 1o COTJIaCOBAHUIO e aboHEeHTOM u (117111)
IOJIb30BaTEeJIEM HOBHE CPOKM OKasaHUAg TeJlIeMaTUUeCKMX YCIyID CBA3M,
eciu HecobJoneHue YCTAaHOBJIEHHOT' O Cpoka OBLIIO 0Dy CJIOBJIEHO
obCTOATEJIbCTBAMM HENPEOOOJIMMOWM CUMJIBL;

T) YCTPaHATE B YCTaHOBJIEHHEI CPOK HEeMCIPaBHOCTH,
IpenaTCTBy e VICIIOJIb 30BaHMIO TeJsieMaTHUue CKUMU yciyramMmu CBA3U.
VubopMaumsa O CpokKax YCTpaHeHMS HEeMCIPaBHOCTEMN, [IPENAaTCTBYOUMX
[IOJIb30OBAHMIO YyCJyT'aMM CBA3M, pa3MellaeTCs Ha cauTe olepaTtopa CBA3M B
MHOOPMALMOHHO-TEJIEKOMMYHMKALMOHHOM ceTu "VHTepHeT"; (B penaxkumum
[IocTaHOBJIEHUA [IpaBuTENIECTBA Poccumckon denmepaunm
or 03.02.2016 . N 57)

o) m3BemwaTb aboHeHTa ¥ (MaM) [OJb30BaTesisd YHOOOHEIM IOJiS HUX
crnocoBboM He To3OHee ueM 3a 24 yaca O IOEeMCTBUAX, NIPeONPUHMMAEMBIX B
COOTBETCTBMM C MNYHKTOM 27 HacToAumx [lpaBui;

€) BO3OOHOBUTH OKa3aHME TeJIeMaTUUEeCKMUX YCJyI' CBA3U abOHEHTYy U
(vm) [10JIb30BAaTEJI0 B TedueHMe CYTOK CO HOHA [NpeloCTaBJIeHUSA
IOOKYMEHTOB, I[NOANTBEPXIOAUMX JMKBMIALMIO 3aOOJDKEHHOCTM IIO0 OIjlaTe 3DTUX
yCcayT (B cJydae NPMOCTAHOBJIEHMSA OKasaHUA yCJyT) ;

x) obecrneumTh B @ LeJIAX OKasaHMA TeJleMaTUUeCKMX YCJyID' CBA3U
BHIIEJIeHVEe aOOHEHTCKOMY TepMMHAJly CEeTeBOT'O alpeca;

3) BHIIOJIHATL oOsa3aTesLCTBAa, NpenyCMOTPEHHBe TNONNyHKTOM "H"
IyHKTa 22 HacToAmux IIpaBuW;

M) MCKJIOUYMTBL BOBMOXHOCTL IOCTyIa K MHOOPMALMOHHBIM CHCTEMAaM,

ceTeBLle ampeca Wy YHUOMUMPOBAHHBEIE yKal3aTeNy KOTOPHX abOHEHT
coofmaeT OInepaTopy CBA3M B IPeNyCMOTPEHHOM IOTOBOPOM BUIE;

K) npu IOCTYIMJIEHUM COOTBETCTByMIlEro 3amlpoca OT opraHa,
OCYWECTBJIAKIETO ONePaTUBHO-PO3BICKHYID INEATEeJIbHOCTbL, B TedeHMe 3

paboumMx IOHEM CO HOHA [OJIydeHMS TaKOI'O 3anpoca HalpaBUTb abOOHEHTY
3anpoc C TpebOOBaHMEM HNOATBEPIMUTH COOTBETCTBME MNE€PCOHAJIBHEIX IOAaHHEIX

(l)aKTMLleCKOI‘O II0JIB30BATEJIA CBeII€eHUAM, 3a4BJIEHHBEIM B JOT'OBOpPE, @
yKazaHueM OaTH IpekpalleHns OKasaHULA yCJyID CBA3U B CJlyuae
HENOITBEPXIEHUSI COOTBETCTBUS IIepCOHAaJIbHEX IDaHHEIX ONHVMM WUJIU
HECKOJIbLKMMY M3 CJeOyRIMX CIIOCOOOB:

OyTeM OTIPAaBKM KOPOTKOTO TEKCTOBOTO cooOueHms o ceTu
IIOOBWMXHOM panmoTesedOHHOM CBA3MU;

nyTeMm OTHPaBKU coofueHus © JMICIIOJIb 30BaHUEM
CHPaBOUHO-MHQOPMALIMOHHOM CJIyXOBl OllepaTopa CBS3U, B TOM yyce
aBToOMHOOpPpMATOPA;

c JMICIIOJIb 30BaHUEM MHPOPMALMOHHO -~ TEJIEKOMMYHUKALMOHHOM ceTu
"VMHTepHeT", B TOM UYMCJIe IyTeM OTIPAaBKM COOOMEHMUSA IO DBIJIEKTPOHHOM

noure (HpM HaJIM4mm anpeca) ambo nyremMm OTIIPAaBKM yBeIOOMJIEHMA C



MCIIOJIb30BAaHMEM CHUCTEME CaMOODOCIYyXMBAHMA OllepaTopa CBA3M, Yepes
KOTOpPYyl abOHEHTOM OCYWECTBJIAETCHa IOOCTYI K CBeOeHMAM OO0 OKa3bBaeMHIX
eMy TeJIeMaTUYeCKMX yCJyraxX CBA3M M O pacdeTax C OINepaToOpOM CBA3M, a
TakXe K MHOM MHOoOpMaLUMM (JIMUHBIY KaOMHET) ;

(MoonmyHKT IONOJIHEH — IlocTaHOBJIeHMe [IpaBUTeEJILCTBa POCCUMCKOM
denmepauum ot 25.10.2017 . N 1295)

JI) NOBTOpPHO MHbOOpMUpPOBATHL abOHEHTa B INOpAOKe, [IPelyCMOTPEHHOM
noanyHkToM "k" HacTosmero INyHKTa, O CpoKax I[IpeKpalleHus OoKa3aHud
YCJIyT' CBA3M B CJlydae HEeINOANTBEPXIeHMS COOTBETCTBMUA INepPCOHAJbHBIX
IOaHHEIX QaKTUMUECKOTO IIOJIb30BaTeJII CBEeIeHMSAM, 3asaBJIEHHEIM B IOT'OBOPE,
He I[I03IHEee uUeM 3a 3 CYTOK IO IIpekpalleHVs OKaszaHMUsa YyCJyI' CBA3U;
(JonoJsiHeH - [IocTranoByieHMe IlpaBuTenbcTBa Poccumckon denmepauun
or 25.10.2017 r». N 1295)

M) ofecneumuTb oJis aboHeHTa BO3MOXHOCTb IOOTBEPXIESHUSA
COOTBETCTBUSA IepPCOHAaJIbHBEIX IOaHHBIX baxTHUEeCKOTO [I0JIb30BATENA
CBeIeHMsM, 3BasBJIEHHHM B IOOT'OBOpPe, IyTeM I[IPeNCTaBJIEHUS OIepaTopy
CBA3M IOKYMEHTa, YyIOOCTOBEPAKIEIO JIMYHOCTL, a TakXe MCIOJIb30BaHUA
OOHOTO M3 IMNpeloCTaBJIIEMBEIX OINepaTOpOM CBA3M CIHOCODOB (npu nx
HaauuuM) , yKa3aHHBIX B DOANyHKTe "x" nyHKTa 28 Hacrosmmx IIpaBui,
npouHbpopMMpoBar aboOHEeHTa O Takux cIoocofax NIpu HalOpaBJIEHUM eMy
3anpoca B COOTBETCTBMM C DOOONYHKTOM "K" HacTodAmero nOyHKTa Jubo
yKaszsak B 3alpoCe BJIEKTPOHHHM alpecC CTPAaHMLE calTa ollepaTopa CBA3U B
MHOOPMALMOHHO-TEJIEKOMMYHMKALMOHHOM ceTu "MHTepHeT", Ha KOTOpOM
pasmMenmeHa MHbOoOpMauMsa O TakKux cnocobax. (JomoJHEeH - IlocTaHOBJIEHUE
[lpaBUTEeNbCTBa Poccumckoym denmepaumm or 25.10.2017 ». N 1295)

27. OneparTop CBA3M BIpaBe:

IPMOCTAHABJIMBATE OKAa3aHMEe TeJlIeMaTUUYeCKUX YCJIyI CBA3U abOHEHTY
u (1171m1) [IOJIb3OBATEJIO B CJlydae HapyuleHusa abOOHEHTOM U (1171m1)
nojib30oBaTesyieM TpeOoBaHMM, INIPEeOyCMOTPEHHEIX IOTOBOPOM, a TaKxXe B
Cllyyasax, YCTAHOBJIEHHHX 3akKOHOINATeJILCTBOM Poccuiickon demepaumu;

OCYWEeCTBJIATE OIPaHMUEHME OTHEJIbHEIX NeMCTBUM aboHeHTa U (MUiam)
[I0JIb30BATEJNISA, €CJaM Takue IOeMCTBUA CO3IalnT yI'po3y IOJIS HOPMaJIbHOT'O
bYyHKUMOHMPOBAHMUS CETU CBSA3U.

28. ABoHeHT oOsa3aH:

a) BHOCUTHL IIJIaTy 3a OKasaHHBE eMy TeJjleMaTUUeCKMUe YCJyIU CBS3U
M MHBIE TIPENyCMOTPEHHHE IOT'OBOPOM YCJYyI'M B IIOJIJHOM OOBeMe U B
NPpenyCMOTPEHHEN OOTOBOPOM CPOK;

©) MCHNOoJIL30BaTh OJig IIOJIydeHMS TeJleMaTUUYeCKUX YCJIyI' CBA3U
IOJIb30BaTeJIbCKOe (oxoHeuUHOE) obopyInoBaHMUE " IpoTpaMMHOE
obecrneueHre, KOTOPOE COOTBETCTBYET YCTAHOBJIEHHEM TpeOOBaHMAM;

B) coofmaThk OIepaTopy CBSA3M B CPOK, He mnpeBbmawnmmit 60 mHeMr, O
IpeKpalleHny CBOMX IpaB BJANEHUS U (MIM) [OOJIb30OBAHMS IIOMEUEHMEM, B
KOTOPOM YCTaHOBJIEHO IIOJIb30BATEJIbCKOE (OKOHEeUHOe) oDOopyIooBaHMe, a
Takxe 00 uBMeHeHMM OdaMuiaumu (MMeHHM, OTuecTBa) M MeCcTa XUTeJILCTBAa,
HaVMMeHOBaHMSA (OMPMEHHOTO HAMMEHOBAHMUA) M MeCTa HaXOXIEHUSI;

') COIEepXaThb B MCIPAaBHOM COCTOSHMM AaOOHEHTCKYI JIMHUIO U
IOJIL30BAaTEJIbCKOe (oxoHeuHOEe) O0OOpyIOOBaHME, HaXOOAWMECS B IIOMEUEeHUU
aboHeHTa, a TakKxe cobioIaTh npaBuia DKCILTyaTaluumn 3TOTO
O0OOpPYyIOBaHMA ;

I) OpennpMHMMaTb MEePH @O 3ammTe aboOHEeHTCKOI'O TepMuHaja OT
BO3IEMCTBMS BPEOOHOCHOTO MNPOIPAMMHOIO OOECIEeUYeHUsd;

€) INpensTCTBOBATH PaCIpOCTPaHEeHMO criama n BPEOOHOCHOTO
NPOTPAaMMHOTO oOOecnedeHMsa C €ro abOHEHTCKOI'O TepMMHAaJa;

X) OpM [NOCTYNJIEHMM 3alpoca OT OolepaTopa CBA3M C TpeboBaHMEM
NOOTBEPIUTH COOTBETCTBME IIepPCOHAaJIbHEIX IOaHHBIX baxTHUUyeCcKOTO
II0JIB30BATEJIA CBeII€eHUAM, 3a4BJIEHHBEIM B JOT'OBOpPE, OCymeCTBUTH
IIOOTBEPXOEHME IIEPCOHAJIbHEIX IOAaHHBIX InIyTeM npencraBJIEHMA OllepaTopy
CBA3U IJOKYMEHTAa, yoocToBepdmmero JIMYUHOCTE, WMJIM OIOHUMM M3 CJIEOYIMX

IpenOoCTaBJISEMEIX OIIepaTOPOM CBS3U CIOCOOOB:

IIyTeM HalpaBJIEHMS OIlepaTopy CBA3M BJIEKTPOHHOT'O HOOKYMEHTa,
IIOIONMCAHHOTO YCUJIEHHOM KBaIUOMUMPOBAHHOM D3JIEKTPOHHOM MNOANMCBLIO, JMOO
IpY OCYWECTRBJIEHMM IOCTyIla K CHUCTEMEe CaMOOOCIIyXMBAHMSA oOllepaTopa
CBS3M, Uepes’ KOTOPpyl abOHEHTOM OCYHNECTBJISETCS OOCTYIN K CBEeIEeHUSIM 00
OKasHBaeMbEIXx €My TeJlIeMaTUUeCKUX YCJjyrax CcBgs3M UM O pacueTax C



onepaTopoM CBSA3M, a TaKxe K MHOM MuHOOpMaumm  (JIMUHBM kKabwuHeT), C
JMICIIOJIb30BaHMEM YCUJIEHHOM KBaJIMQMLMPOBAHHOM SJIEKTPOHHOM IMNOINNMUCH;
C UCIOJIb30BaHMeM (QernepajibHOM TIOCYyIapCTBEHHOM MHOOPMALMOHHOM

cucrtemel "EouHasa cucrTeMa UOSHTUOUKALUM u Ay TEHTUOMUKALUN B
UHOPACTPYKTYpPE, obecrneumBamiemn VHOQOPMALMOHHO~TEXHOJIOTUUYECKOE
B3aMMOIOENCTRBUE MHOOPMAaLMOHHEIX CUCTEM, VCIIOJIb 3y EMBIX nJis

IpenOoCTaBJIeHUs I'OCYIapPCTBEHHBEIX M MYHMIMIAJBLHBIX YCJIYyD' B BJIEKTPOHHOM
dopMe" npM HaIMUMM NOOTBEPXISHHOM YUYETHOM 3alMCUM B CUCTEME.

(MoonmyHKT IONOJIHEH — IlocTaHoOBJIeHMe [IpaBUTeJIbLCTBa POCCUMCKOM
demepauum or 25.10.2017 ©. N 1295)

29. AOOHEHT BIIpaBe:

a) oTkazarbcsd oT OIJIATEL TeJiIeMaTUMUeCKUX YyCJIyI' CBA3U, He
IPpenyCMOTPEHHEIX IOOT'OBOPOM M IMNIPEeImOCTAaBJIEHHEIX eMy 0e3 eI'o CoIJlacus;

©) HaszHayvaTb [0 COIJIaCOBAHMIO C OIEpaTOPOM CBA3M HOBEE CPOKU
OKaszaHULA TeJjleMaTUu4deCKUX yCIayT CcBA3M4, ecnu HecoOJoneHne
YCTaHOBJIEHHOT'O cpoka OBLIIO 0OyCJIOBJIEHO oBCcTOoATENbECTBAMU
HeNpeonoJIMMOM CMJIEL;

B) TpeboBaThb oT onepaTopa CBA3M MCKJIOYEHUSA BO3SMOXHOCTU
nocTymna K MHOOPMALIMOHHEIM cucrTemauM, ceTeBHEe ampeca NI
VHUOULIMPOBaHHBIE YyKaszaTeJM KOTOPHEX abOHEHT coofllaeT OIepaTopy CBA3U
B IIPelyCMOTPEHHOM IOT'OBOPOM BUIE.

30. Iompz0oBaTes b OOS3aH:

a) BHOCUTHL IIJIaTy 3a OKAaBaHHEE eMy TeJleMaTUUYeCKMUe YCJYyTU CBS3U
M MHEIE NPelyCMOTPEHHBE IOTOBOPOM YCJYyIM B I[IOJIHOM OOBEME;

©) MCHOOJIB30BATH OJia IIOJIydeHUS TeJIeMaTUUEeCKMX YCIyI CBA3U
IIOJIb30BAaTEJIbCKOe (oxoOHeuYHOEe) obopynoBaHMe n IPpOTPaMMHOE
obecrieueHre, KOTOPOE COOTBETCTBYET YyCTAHOBJIEHHEIM TPpeOOBaHMUAM;

B) NpPenIpMHMMaTb MepBE IO 3ammTe abOHEHTCKOT'O TepMMHajga OT
BOBIEMCTBMS BPEOOHOCHOTO MNPOIPAMMHOTO OOECIeUYeHUS;

I') OpPensTCTBOBATH PacIpOCTPaHEeHUIO crama " BPEIOHOCHOTO
IPOTPAaMMHOTO OfecnedeHMsa C €ro abOHEeHTCKOI'O TepMMHAaa.

31. Iomp30BaTEsIL BIpPAaBEe:

a) OTKas3aTbCHd oT OIIJIaThI TeJIeMaTUUYeCKUX yCciayT CcBA3U, He
IPpeOyCMOTPEHHEIX HOT'OBOPOM M IIPEemOCTAaBJIEHHEIX eMy 0e3 eI'o CcoIJlacus;

©) HaszHauaTb [0 COIJIaCOBAaHMIO C OIEepaTOPOM CBSA3M HOBEE CPOKU
OKaBaHUSA TeJjieMaTUYe CKUX yCIyT CcBS3MU, ecnu HecoOJneHe
YCTaHOBJIEHHOT O Ccpoka OBLITO 0Dy CJIOBJIEHO oBbCcTOoATENIbECTBAMMU
HEeNpeOonoJIMMOM CMJIHL.

IV. dopmMa M HNOPANOK PacueToB 3a
OKa3aHHBE TeJleMaTUYeCKMe YCJyI'M CBA3U

32. Ommara OKaB3aHHBIX TeJjieMaTUYE CKUX yCIyT CBS3YM MOXET
OCYWEeCTBIATECA IO aOOHEeHTCKOM, I[IOBPEeMEHHOM MM KOMOMHMPOBAHHOM
cucTeMe OIJIaTE, IO 00ObeMy NIPMHATOM, M (MiIM) OepemaHHOM, U (uin)
OTIPAaBJIEHHOM, u (1171m1) 0bpaboTaHHOM, n (nIM) XpaHMMOM MHOOPMaLUM
b0 no daxkTy OKal3aHUA e€IOUMHUUYHOM YCJIyI'U.

OnepaTop CBS3U He BOpaBe TpeboBaTh IJaTy 3a OKa3aHue
TeJjleMaTUYeCKMX YCJayI' CBL3M 3a TOT IIepuon, B TeueHMe KOTOpOoI'o
oKaszaHUue TejleMaTUdeCKUX yCIyT CBA3U IPMOCTaHaBJIMBAJIOCH B
COOTBETCTBMM C 3aKOHOIATEeJNbCTBOM Poccuimickou demepaumn.

OnepaTop CcBA3M O0O0g3aH BeCTM JIMIEBEEe cueTa abOHEHTOB, Ha
KOTOPEIX OTPaxXamnTCs I[OCTYIJIEHME CPEeIOCTB OINepaTopy CBSA3M, a TaKxe
CIMCaHMe DBTUX CPeICTB B CUeT OIJIaThl TeJIeMaTUUeCKUX YCJyID' CBSA3M,
OKAaBaHHEIX B COOTBETCTBUM C IOT'OBOPOM.

33. I;maTa =3a [OpPenoCTaBJIEHME OIEpPaTOPOM CBSA3M HOOCTyNa K CEeTU
nepenaymM OAaHHBIX B3YMAETCS OIHOKPATHO.

Tapud Ha [NOpPemoCTaBJIEHME OIEpPaTOPOM CBSA3M IJOCTyIa K CeTHu
nepenayM OaHHBIX YCTaHABJIMBAETCS OIepaTOpPOM CBS3M CaAMOCTOSTEJIBHO,
€CJIM MHOEe He INPenNyCMOTPeHO 3aKOoHOIaTeJIbCTBOM Poccuiickolr demepaluu.

34. EnvHMLIA Tapubrkaumm noTpebJjieHnsS TeJIeMaTUUYECKUX YCIyT
CBS3U YyCTaHaBIVMBAETCS onepaTopoM CBS3MU. Yuer noTpeBJIe HHEIX
IOJIb30BaTeJIEM YyCJIyT CBA3UM BeIeTCa B COOTBETCTBUMM C IIPUHSATON

ONIEepPaToOpPOM CBA3U eIVHUIEV Tapubmralmm.



35. Tapuder u (1171m1) TapubHEIE IJIAHBL OJIS OIJIaTH TeJieMaTUdueCKUX
YyCIayT CBA3M, a TakKXe CTOMMOCTL HEIOJIHOM eIMHMUIE Tapudukaumum
YyCTaHaBJIMBATCHA onepaTopoM CBA3M, €eCJIM MHOEe He [IpeOyCMOTPEHO
3aKOHOIATEeJNILCTBOM Poccumckon demepalnu.

36. IOma TpaxmaH, WCHOJb3YyIMX TeJleMaTUUeCcKre YyCJyI'M CBS3M B
JIMYUHEIX LeJIgxX, ¥ IJ89 DOPUOMYEeCKUX JIMIL UM TpaxnaH, MCIOJIb3YIUX
TeJjleMaTUYeCckKye YCJyI'M CBS3M B MHEX LeJiaxX, MOT'YyT OBTH yCTaHOBJIEHEL
pas3yiMuHEe Tapudel u (MyIM) TapubHbBle IIJIaHEL IJIS OIJIATHEL TeJieMaTUUeCKUX
YCJIyD CBSA3U.

TapmudHBM IJIAHOM MOTYT YyCTaHaBJIMBAThCS IubdbepeHUIMPOBAHHEE
Tapudel IO BPEeMEeHUM CYTOK, IOHSAM HeIeJM, BHXOIHBIM M MNPasIHUUYHBIM IHSIM,
1o obbweMy IOIPUHATON, u (M) nepemaHHOM, U (MaM) OTIPaBJIEHHOM, U
() obpaboTaHHOM, U (MJIM) XPAaHUMOM MHOOPMAaLIUM .

37. Onmara TeJjeMaTu4deCKUX yCIayT CBSA3M OCYULIEeCTBJISETCS B
POCCUMCKUX pPYyOJIIX B COOTBETCTBUM C BHOPAHHBIMM aAOOHEHTOM M (MJIM)
[IOJIb30BaTEJIEM Tapudbom 1z (mrm) TapuOHEIM IIJIAHOM IOJIS  OIlJIaTH
TeJIeMaTUUYECKUX YCIJIyT' CBS3MU.

38. OcHOBaHMEM nJid BLHICTABJIEHMS cCcueTa abOOHEHTY WMJIM CIMCAHUS
CPEenOCTB C JMLEBOTO CUeTa 3a [IPeIOCTaBJIEHHEE TeJleMaTUUeCKUe yCJyIu
CBA3U ABJISIOTCSH IOaHHEE, IIOJIyYEeHHEBIe C noMompHn O0BOpYyHOBaHMUSL,
MCIIOJIb3YEMOT'O OIepaToOpOM CBA3M nOJid ydeTa o6ObeMa OKasaHHEIX UM
TeJIeMaTUUYECKUX YCIJIyT' CBS3MU.

39. OmylaTa TeJeMaTudecKMx YCJIyT CBSA3UM MOXET OCYHECTBJIIATHCS
IpY [IOMOLM KapThl OIJIATH.

Kapra OIJIATEl COIEPXUT 3aKOOMPOBaHHYK MHPOpMaUMioO, KOoTopas
MCIOJIb3YyeTCsa IJigd COOOleHMsa OolIepaTopy CBA3M CBeIeHuM o060 omjaTre
TeJleMaTUUeCKUX YCJyD' CBA3M, a TaKxe cJjenyiouyilo MHOoOpMAaLMIO:

a) HaMMEHOBAHUE (dpMeHHOE HaMMeHOBaHMe) oOlepaTopa CBA3M,
TeJleMaTUYeCcKkMe YCOyI'M CBS3M KOTOPOI'O MOTYT OHTH OIJIaUEeHB NYyTEM
MICIIOJIb30BAaHUSA KAapPTHE OIJIATH;

©) pasMep aBaHCOBOTO ILJIaTeXa, BHECEHMEe KOTOPOTO MNOATBepXOaeT
KapTa OIJIAaTH, WX OOBEM TEJIEMATUUYECKUX YCJIYyT CBSA3M, KOTOPHEIE MOXET
IOJIyUMTE IIOJIb30BATEJIb [PV €€ MCIIOJIL30BAHUM;

B) CPOK IEeVCTBUSA KapTH OIJIATH;

I') cOopaBOuUHBEe (KOHTAKTHEIE) HOMepa TeJlebOHOB ollepaTopa CBA3U;

) InpaBwujia NOJIb3OBAHMS KAPTOM OIJIATEH;

e) MIOeHTUMOMKAUMOHHEIM HOMEP KapThl OIJIATH;

X) HOMEP JIULIEH3UM, Ha OCHOBAaHMUU KOTOpOM OKa3BBaAKnTCH
TejlieMaTUudeCcKye yCJIyI'M CBSA3U.

40. AGOHEHT u (1) [I0JIb30BATEJIb MMEKT [IpaBO OOpPaTUTHCA K
onepaTopy CBA3UM C TpeboBaHMEM BO3BpaTa CPEeICTB, BHECEHHEX VMU B
KauecTBe AaBaHCOBOTO IjlaTexXa, B TOM UMCJIE C MCIOJIb30BAaHMEM KapTH
OTLJIATHI .

OnepaTtop cBA3M 0083aH BEPHYTb aOOHEHTYy U (MJIM) [OOJIb30BATEJIO
HEMCIOJIb30BAHHEM OCTATOK CPEeNCTB.

41. CueT, BHCTaBJAeMBM aOOHEHTY 3a OKAasaHHEE TeJjieMaTUueCKMue
YCJIyTM CBA3M, ABJISETCS PaCUYETHEIM HOOKYMEHTOM, B KOTOPOM OTpPaXaknTCHd
IOAaHHEIE O IJOEHEeXHHX ob6s3aTenbCcTBax aOOHEHTa UM KOTOPBEI COOEPXUT
cilenypouue CBeIeHUA:

a) PEKBU3UTH OllepaTopa CBA3M;

©) cBemeHusa o0 aboHeHTe;

B) PACYETHBM NEPMOI, 3a KOTOPBI BECTAaBJIAETCH CUET;

I') HOMEp JMLEeBOIO cueTa aboOHeHTa;

I) IOaHHEIE O CyMMapHOM KOJMYUEeCTBEe OKas3aHHBIX TeJjleMaTUdeCKUX

YCJIyD CBS3U 3a PaCUYeTHHM [Iepuol UM NepMOn OKa3aHMUS TejieMaTUUeCKUX
yCcIyr CBA3U, a Takxe O00BeM KaxIooy TeJjiIeMaTUUYeCKOM YCJIyIT'M CBS3M,
OKazaHHOVM abOoHEeHTY;

e) obmas cymMa, OpenbsaBJigeMas K OIJjaTe;

X) pasMep ocTaTKa CpencTB Ha JMIEBOM cCuUeTe (IpM aBaHCOBOM
njaTrexe) ;

3) @OmaTa BHICTABJIEHMS CcUeTa;

1) CPOK OIlJIaTH CcuUeTa;

K) cymMa, npenbaBpiisgseMas K oriare o KaxIoMy BULOY
TeJleMaTUYEeCKMX YCJYyI CBA3U M TEXHOJIOI'MUEeCKM HEPAa3PHEIBHO CBSA3AaHHHX C



HUMU YCIIyT;
JI) BUIOB OKa3aHHHIX TeJjIeMaTUUYEeCKUX YCJyI' CBS3U.
42. OnepaTop cBa3u o060s3aH 00eCHeuuThb IOCTaBKY abOHEHTY cueTa
IOJIg OIlJIaTH OKAaB3aHHBEIX TeJlIeMaTUUYeCKUX YCJyT CBA3U B TeueHue 10 mHen
C IAaTH BHCTABJIEHMS BTOT'O CuUeTa.

43. PacueTHBI nepuon, 3a KOTOPEM BHICTaBJIAETCHA CUeT 3a
OKaszaHMe TeJleMaTUUeCKMUX YCJIyD' CBA3M, He HOOJIKEH I[PeBHIAaTb OLHOI'O
Mecdua.

44, Tlo obpalleHMIO aboHeHTa ornnepaTop CcBABU IPOM3BOOUT
mjeTanmMs3auuin CcdeTa, TO eCTb NPemOoCTaBjiAeT OONOJIHUTEJIbHY MHOOPMAaLMIO
(o]} OKAa3aHHEIX TeJjleMaTUu4de CKUX yciyrax CBA3HU, 3a dYTO MOXeT
YCTaHaBJIMBATE OTIEJIBHYK IJIaTy.

45. AOOHeHT ¥ (MaM) I[OJIB30BATEJIb BIpabe NOTpeOOoBaTb BO3BpPAaTa
CpencrTs, YIJIaYEeHHBIX aBaHCOM 3a OJIb30BaHME TeJleMaTUdeCKUMU
yciyraMm CBA3Y, 3a nepuon, Korja OTCYTCTBOBajla BO3MOXHOCTH

IOJIL30BAHMA TaKUMMU TeJIeMaTUUEeCKMMM YCJyTaMu CBSI3UM HEe IO BMHE 3THUX
aboHeHTa U (MJM) [OJIbL30BaTeJId.

V. Iopamok M yCJIOBUS NPUOCTAHOBJIEHMS, MBMEeHEeHUd,
IpeKpaleHys ¥ PACTOPXEeHMS HOOToBOpa

46. ABoHeHT BIpaBe B JobOoe BpeMsa B OIHOCTOPOHHEM NOopsSnkKe
PacrToprHyThb JOT'OBOP npn YCIIOBUMU OIlJIaTel VMM IIOHECEHHEIX OIlepaTopOoM
CBSA3M PacxOoIOB IO OKaBaHMI eMy TeJlIeMaTUUYeCKMX YyCJIyI' CBA3Mu. [lopamox

OOHOCTOPOHHETO oTkKaszsa oT VICIIOJIHEHU S morosopa onpenensgeTcs
IOTOBOPOM.

47. B crnyuaax, NpenyCMOTPEHHEX SBaKOHONATEJLCTBOM POCCHUMCKOM
denepauun, WU B cyydae HapylueHud aboHEeHTOM TpebOoBaHUM,
YCTaHOBJIEHHEIX OOTOBOPOM, B TOM UMCJIe CpOKa OIJIaTE OKa3aHHBIX
TeJIeMaTUUYe CKUX YCIIy T cBa3U, onepaTop CBA3U uMeeT npaBo

IIPMOCTAaHOBUTH OKa3aHue TeJIeMaTUUYeCKUX YCIIyT CBA3M OO YCTPAaHEHUA
HapyUeHVsa, NMUCBbMEHHOTO yBeIOMMB OO 3TOM aboOHEeHTa.

Eciu abOHEHT He YCTPAaHUT HapylleHMEe B TeueHue 6 MeCsleB C IaThH
IOJIydeHMsS MM I[IMCbMEHHOTO YBEIOMJIEHMS OllepaTopa CBS3M O HaMepeHUU
IPMOCTAaHOBUTE OKaskaHMe TeJlIeMaTUUeCKUX YCJyI CBS3M, OIepaTop CBA3U
BIPAaBEe PaACTOPTHYTH IOTOBOP B ONHOCTOPOHHEM MOPSIKE.

48. I[lo NMCBMEHHOMY 3asBJIEHMIO abOOHEeHTa OoIepaTop CBA3M o0sa3aH
6e3 pacTopXeHMs IOOTOBOpa [IPMOCTAHOBMTHL OKa3aHMe TeJleMaTUdeCKUX
ycayr cBa3u  aboHeHTy. Ilpu sToM ¢ abOHEeHTa B3UMaeTCsd IjlaTa 3a BeCchb

nepnon, YyKal3aHHBM B 3agBJIEHMM, B COOTBETCTBMM C YCTAHOBJIEHHEM IJig
TakKMUX CJlydaeB TapudoM.
49. JlemcTBUE IOoToBOPa, npenycMaTpuBamiero npenocTaBJIeHUEe

JocTyIia K CeTu nepenadym IOaHHBEIX C MCIIOJIb30OBAaHMEM aboOHEeHTCKOM JIMHWI,
MOXeT OBTb [IPMOCTAHOBJIEHO IO NIMCBMEHHOMY 3agBJIeHMIO abOOHEeHTa B
cJlyyae CcImauM B HaeM (NonHaeM), apeHny (cyDapeHIy) IIOMeleHUsd, B TOM
YyCJIe  XKWUJIOTO IIOMENEHMS, B KOTOPOM YCTAHOBJIEHO IIOJIL30BATEJIECKOE
(oxoHEeuHOe) obopyInoBaHMeE, Ha CPOK OeMCTBMSA IOTOBOpa HamMma
(moguamma) , apeHOE (cybapennrr) . C HaHuMaTeseM (IOOHAHMMATEJEM) ,
apeHIaToOpPOoM (cybapeHmaTopoM) I[OMeleHUsa, B KOTOPOM YCTaHOBJIEHO
obopyInoBaHME, MOXET OBITHL  3aKJIUeH HOOT'OBOP Ha CpPOK IeNCTBUS
IOTOBOpa Hamma (momHamMma) , apeHOH (cybapeHnrr) C BBIIEJIEHUEM IOJIg
DTUX LeJey TOTo Xe YHUMKAJIbHOTO KOIa MIOEHTUOMKALMM, KOTOPHIM OBLI
BEIOEJIEH npu BAKJIUEHUU oOoTroBOpPa, IericTBUe KOTOPOT'O
IPMOCTaHaBIMBAETCS, WIM MHOI'O YHMKAJIBHOT'O KOIa MUIEHTUOUKALIWN.

50. BHeceHMe WU3BMEHEHUM B JOTOBOP, 3BaKJIOYEHHBM B IMCbMEHHOMU
bopme, B TOM UMCJIe M3MEHEHMM, Kacaomuxcs BHOOpa abOHEHTOM IpPpyIOoI'o
T&pM@HOPO IIJIaHa nOJi4 OILJIaThl TeJieMaTU4dYeCKMX YCJIyI' CBA3Mu, O@OpMHHeTCH
OyTeM 3BakKJUEeHMST IJOMNOJIHUTEJIBHOTO COTIJIalleHMS K INOTOBOPY. IljaTa 3a
nsMeHeHMe TapudpHOTO JlaHa C aboOHEeHTa He B3MMAaeTCH.

51. B cJaydyae ecJIM BHEeCEHMe U3MEHEeHUM B IOTOBOP IOBJIEKJIO
HeOOXOOMMOCTEL  BHIIIOJIHEHMS OIEepaTopoOM CBSA3M COOTBETCTBYyUIMX padoT,
3Ty paboTel [IOoIOJjiexaT OoIljlaTe CTOPOHOM, II0 MHMIMATUBE KOTOPOWM OBIIM
BHECEHB M3MEeHEeHMUS B IOOT'OBOP, €CJIM MHOE He YyCTAaHOBJIEHO IOOTOBOPOM.

52. Ecnu a®OHEeHT yTpaTuJl [OIpaBO BJlaIeHMS WM I[IOJIb30BAHUSA



IIOMeleHeM, B KOTOPOM YCTaHOBJIEHO IIOJIb30BAaTEJIbBCKOEe (OKOHEUHOE)
obopynoBaHMe, IeMCTBMe HOOoToBOpa IpekpamaeTcs. IIpy 3ToM onepaTop
CBA3M, ABJIAKULMMCS CTOPOHOM STOTO OOTOBOpa, O TPpebOOBaAHMI HOBOIO
BJIameJiblla YKABaHHOTO IoOMelmeHusa obsa3aH B TeueHme 30 OHEV 3aKJIOUUTH
C HMM IOT'OBOD.

B ciyduae ecam B YyKa3aHHOM IIOMEIEHUM OCTAaJIMCh [NPOXMBATEH UJIEHH
ceMblU aboHeHTa, IOOTOBOpP IHepeodopmisgeTcsa Ha OOHOTO M3 HUX C
IMCBbMEHHOT'O corJylacusa OPpYyTUX COBEPIEHHOJIE THUX UJIEGHOB CEeMbH,
IIOCTOSHHO B3aperMCTPUPOBAHHEIX B STOM IIOMENEHUM.

53. Io VUCTEeUEeHUsS npenyCcMOTPEHHOT O T'paxmaHCKMUM KOIEKCOM
Poccunickor demepaluum CpoKa NPUMHATUSA HACJEOCTBa, B COCTaB KOTOPOIO
BXOIOUT IOMelleHre C YCTAHOBJIEHHBIM IIOJIb30BATEJIECKMM (OKOHEUHEM)
obOpyIOBaHMEM IJid [PEeOOCTAaBJIEHMS HOOCTyIla K CeTM Nepelady IOaHHBIX,
onepaTop CBA3U He VIMEET npasa pacnopsaXaTbCsa TEXHUYUECKUMU
cpencTBaMM, NOpPelHA3HAYEHHBMM IJiSg [NOIKJINUEHUS 2TOT0 OOOpPYyINOBAaHMUA K
ceTu nepelady OAHHEX.

Jinuo, IpUHABLIEE HacCJIedgCTRBO, B Teuenue 30 OHeM Cc OaTH
BCTYIJIEHMSA B HACJIEOCTBO BIPAaBe NOIAaTh OIepaTopy CBA3M 3asgBJIEHUE.

OnepaTop cBa3M o060s83aH B TeueHue 30 OHEM C IaTH peTrUCTpalLUM
3a9BJIEHUSA 3aKJIOUMTh C HACJEeIHMKOM IOTOBOD.

Ecin 3asgBjieHMEe He [IOINAHO B YCTAHOBJIEHHEHM CPOK, OIEepaTop CBA3U
BIIpaBe PpPacCHoOpAIUTBCS TEXHUUECKMMM CpencTBaMM, [NpelHA3HAYEeHHBIMM OJI9
NOOKJIOUEeHMSS OOOpyIOBaHMAa B LeJiaxX [NpeloCTaBJIEHMA IOCTylla K CeTHu
nepenayy OAaHHEIX, IO CBOEMYy YCMOTPEHM.

54. Tlo B3BadgpjeHMI0 abOHeHTa-TIpaxXIaHMHa B IJOIOBOPE MOXeET OBITH
YKa3aH HOBEM aOOHEHT-TpaXOaHMH. I[IpM 53TOM HOBBIM AODOHEHTOM MOXET
CTaTb YJleH CceMbM aOOHEHTa, 3apelMCTPUPOBAHHEIN IO MECTY XUTEJILCTBA
aboHeHTa WU SBJIAMUIC S YUaCTHUKOM obuem COOCTBEHHOCTM Ha
IIoMeleHMe, B KOTOPOM YCTAHOBJIEH aOOHEHTCKUM TepMMHAal.

55. Ipwu peopraHm3almumn VZnpeZi IepeyMEHOBAHUN aboHeHTa =
OPUINYECKOTO JiMla (3a MCKIKYEeHMEeM peopraHm3auum B QopMe BHIOESJIEHUS
WM pasnesieHrsa) B IOOTOBOpPEe MOTyT OBITh yKa3aHH [IPaBOMNPEEMHUK WU
HOBOE HaMMeHOBaHMe abOHEeHTa - OPpUIMYECKOTOo Jula. [Ipu peopraHM3aLUM
OpuIMYeCcKoro Jullia B QopMe BHIOEJIEHMA MM pas3lejieHMs BOINPOC O TOM, C
KeM M3 I[IPaBOINPEEMHMKOB CJleOyeT 3aKJKOUMThE JOTOBOP, pPellaeTcd B
COOTBETCTBUM C pPa3OeJIMTeJIbHEIM 0aJlaHCOM, B KOTOPOM OIpenejyseTcHd,
KOMY ns IPaBONPEEMHUKOB IepenneT I[OMelleHMe C YCTAaHOBJIEHHBM
IIOJIb30BATEJILCKMM (OKOHEUHEM) OOOPYyIOOBaHMEM.

VI. [opsanok NPenbSBJIEHUS UM PACCMOTPEHMS [IPEeTEeH3UM

56. ABOHeHT M (MJIM) [OJIL30BATEJIb BIpaBe OOXajloBaTb pPElleHUE U
IemncTBeue (besmenicTBUE) onepaTopa CBA3U, CBS3aHHBEIE C OKasaHueM
TeJjleMaTUYEeCKUX YCJyI CBA3MU.

57. OnepaTop cBa3M o0083aH MMETb KHUIY Xajlo® UM NPenJIOXeHUM U
BHIIABAaTh €€ IO INepBOoMYy TpeboBaHMUIO ab®OHEeHTa ¥ (MJIM) I[IOJIb30BATEJIA.

58. PaccmMmoTpeHue KaJIOOBI aboHeHTa u (mmm) noJab30BaTENIS
OCyIEeCTBIISETCS B nmopsnKe, YCTaHOBJIEHHOM 3aKOHOIATEJIECTBOM
Poccurickon demepalui.

59. IIpM HEUCHIOJIHEHMM MJIM HeHaIJiexalleM MCIIOJIHEHUM OIlepaTOoOpOoM
CBS3M 00S3aTeJIbCTB [0 OKABAaHUID TEeJIEMATUUECKUX YCIJYyTD' CBsA3M aOOHEHT
n (uiIM) H[OOJBb30BATENb OO OofOpalleHMsa B CyId HPeObABJISOT ONEpaTopy
CBSI3U IPETEH3U.

60. IpeTeHBUSA NOpPelbaBJISeTCS B I[IMCbHMEHHOM QopMe U HOOJIEXUT
perucTpauuM B HOeHb IIOJIyUeHUS ee OIlepaTOopoM CBSA3U.

[IpeTeH3UMU o BOIIpocam, CBS3aHHEIM C OTKAasOM B OKa3aHUMU
TeJIeMaTUUYeCKUx YCJIyT CBa3Wu, C HECBOEBPEMEHHBEIM WM HeHaIJiexallM
MCIIOJIHEHMEM 00a3aTeJIbCTB, BHTEKalIMX M3 IOTOBOpa, NPeIbaBJISITCS B

TeueHre 6 MecdlleB C OaTh OKaszaHudg TejleMaTHUUeCKMUX YCJIyD CBI3MU,
OTKAa3a B MX OKAB3aHMM MJIM BECTABJIEHMS CUEeTa 33 OKABAHHYK YCIYyTY.

K 1npeTeH3uyu OpuiarainTCcsa KOOMS IOTOBOpa (B Ciydyae 3aKJIOUYeHUS
moroBopa B IMCBMEHHOM ¢opme), a Takxe MUHEIE HeOoOXOIMMBEE IJIS
PacCMOTPEeHUS nIpeTeH3Un IOKYMEHTEI, B KOTOPHBIX IIOJIXKHEL OBITH
IpencTaBJIeHH ooKas3aTesiLCTBa HEWCIIOJIHEHUSA NI HeHaOJIexamero



MCIIOJIHEHUS 0043aTesbCTB IO IOOTOBOPY, a B CJydae [NpelbsaBJIeHUS
IpeTEeH3MM O BO3MelleHMM ylaepba - CBEeIOeHMS O pas3Mepe IIPUUMHEHHOI'O
yiepba.

61. IlpeTeHB3UsS paccCMaTpuUBaAETCSd OIepaTopoM CBS3M B CPOK He
Somee 60 OHEeM C OATH PEeTUCTPALUM NPETEeH3UM.

O pes3ynbTaTax pPaCCMOTPEHMS MNPETEH3UM OlNepaTop CBA3M IOJIKEH
CcCoOBUMTHL B NMCbMEeHHOM GopmMe NpenbaBpuBUIMM ee aboOHeHTy U (uiam)
IOJIL30BATEJIO.

Ecmam IpeTeH3Us IpMU3HaHa ornnepaTopoM CBA3M OOOCHOBAHHOM,
HeIOCTaTKM, BHIABJIEHHBEE IIPY OKaBaHUM TeJiIeMaTUUYeCKUX YCJyT CBA3MU,
nomjiexaT YCTPaHEHMIO B Pa3yMHBIM CPOK, HA3HAYUEHHEM abOOHEHTOM U (Mju)
IOJIb30BAaTEJIEM.

TpeboBaHUsA aboHeHTa n (uam) noJsb30BaTesd 060 yMEeHbUIEHUU
pasMepa OIJIaThl OKa3aHHBIX TeJIeMaTUUYeCKMX YCJYyI' CBSA3M, O BO3MEUEHUMU
PacxomoB IO YCTPAHEHMI0 HEeIOCTaTKOB CBOMMM CWJIAMM WJIM TPETbUMU
JaMuaMM, a TaKXe O BO3BpaTe YIJIaUeHHHBIX 3a OKaszaHMe TeJleMaTUdeCKUX
YCJIyT' CBSA3U CpPeICTB M BO3MElleHMM YOEITKOB, MIPUYUMHEHHEIX B CBA3U C
OTKasz30M OT [IPenNoCTaBJIEHUS TeJIeMaTUUYeCKUX YCJIyD' CBA3M, IIPU3HAHHHE
onepaTopoM CBA3U 0DOOCHOBAHHEIMM, IooJIexaT YIOBJIE TBOPEHUIO B
10-OoHEeBHHM CPOK C IaThl NPMU3HAHUSA MX OOOCHOBAHHEIMMU.

VII. OTBETCTBEHHOCTb CTOPOH

62. 3a HeuCHoJIHEeHME WJIM HeHaOJjexallee MCIIOJIHEHMEe 00g93aTeJIbCTB
II0 IOT'OBOPY OIlepaTop CBS3M HECEeT OTBETCTBEHHOCTL Nepel abOHEHTOM U
(mIm) noJp30BaTEeJIEM B CJEOYRIMX CJydasax:

a) HapylleHMe CpPOKOB IpenoCTaBJIeHMA »IOCTylla K CeTUu Iepenadu
IDAHHEIX C MCIIOJIb30BaHMEM a®OHEHTCKOM JIMHUM;

06) HapymeHue penyCMOTPEHHBIX IOTOBOPOM CPOKOB oKazaHusa
TeJIeMaTUUYEeCKUX YCJYyTD CBSA3MU;

B) HeoOKaBaHue TeJleMaTUUYeCKUX YCJIYyTD CBS3M, NPelyCMOTPEHHHX
OOTOBOPOM;

T') HeKaueCTBEHHOEe OKas3aHMe TeJjieMaTUUYEeCKUX YCJyT CBA3M;

) HapylleHue YCTAHOBJIEHHEIX OTPaHWUEeHMM Ha pacIpoCTpaHeHue
CBeIeHUM o6 aboHeHTe-TpaxXIaHVHEe, CTaBIMX W3IBECTHEIMU OIIEPaATOPY
CBA3Y BBUIOY MCIOJHEHMSI OOTOBOpPa.

63. Ilpu HapyleHun OIIepaToOpPOM CBS3UM YCTAHOBJIEHHEIX CPOKOB

OKaBaHUSA TeJIEMAaTUUECKUX YCIYyD' CBS3M abOHEeHT-TpPaxXIaHMH 110 CBOEMY
BEIOOPY BIpaBe:

a) Hal3HaAuUUTL OllepaTopy CBSA3M HOBEM CPOK, B TeUeHMEe KOTOPOIO
OoJrkHa OBITH OKasaHa TeJieMaTuueckKas ycJyra CBSA3U;

0) NOPYyUYMTH OKasl3aHMUE TeJIeMaTUUeCKUX YCJYyTD CBS3U TPEeTbUM JIMLIAM
3a pPasyMHYL LeHy U [norpeboBaTh OT OllepaTopa CBS3YM BO3MEIEeHUS
IIOHECEHHBIX PaCXOHOB;

B) InoTpeboOBaThH YMEHBUIEHU A CTOMMOCTM TeJIeMaTUYEeCKUX YyCJyT
CBA3U;

I') PacTOPTHYTbL IOTOBOP.

64. Ilpu HapylueHnn CPOKOB INpPenoCcTaBJIEHMd »OOCTyla K CeTu
nepenadn IOaHHEIX OIlepaTop CBA3M yljlaudMBaeT abOHEHTy-TI'pPaXIaHUHY

HEeYyCTOMKYy B pasMepe 3 IPOLEHTOB IJIaTH 3a IpeloCTaBJIeHMe HOOoCTyla K
ceTm nepenaum IOaHHBIX 3a Ka)K,I[bIﬁ JOEHBb TINPOCPOUYKM BIIJIOTH OO Haudasa
obecrnieyeHusa HOOCTyNla K CeTM Iepenauy IOaHHBIX, eciau 0oJiee BHICOKUM
pasMep HeyCTOMKM He Yyka3aH B IOTOBOpe, HO He 0OoJjiee pasmepa
IpenyCMOTPEHHOM HOOT'OBOPOM I1JIaTHI.

65. B cilydyae HapylleHMS OIIepaTOpOM CBSA3U YCTAHOBJIEHHEIX CPOKOB
OKal3aHMUsa TeJIeMaTUUYeCKUX YCIyT' CBSA3M a®oOHEeHT M (MiaIM) I[I0oJIb30BaTeJib

BIpaBe TpeboBaTb I[IOJIHOTO BO3MEUEeHUsa YOBRTKOB, IIPUUMHEHHEIX UM B
CBSA3M C HapylleHMEM YKa3aHHBIX CPOKOB.

66. B crayuasx, yKasaHHEIX B HnoanyHkTtax "B" m "r" nyHKTa 62
Hacrosammx IlpaBwmii, ab®OHEeHT U (MJIM) [OOJIb30BaTeJlb BIpaBe HoTpeboBaThb
IO CBOEMy BEHOOpPY:

a) 0e3B03MEe3IHOTO YyCTpPaHeHUs HEeIOCTaTKOB, BHESABJIEHHBX I[IPU

OKa3aHuUM TeJIEMaTUUEeCKUX YCJIyI' CBA3U,
6) COoOTBEeTCTBYNIETO YMEHbIIEHMA CTOMMOCTIM OKa3aHMA



TeJIeMaTUYeCKUX YCJIyI' CBSA3MU;

B) BO3MEUleHMS I[IOHECEHHEIX MM pPacxXONOB IO YCTPaHEHMUI CBOUMU
cujlaMy UM CUJIaMM TPEeTbMX JIMI HeIOCTAaTKOB, BHABJIEHHBX [IPU OKaBaHUU
TeJIeMaTUYeCKUX YCJIyD' CBSA3MU.

67. B caydae HapyWeHUs onepaTopoM CBABY YCTAHOBJIEHHBIX
OTPaHMYEHUN Ha pPacCIpoCTpaHeHue CcBeleHulM o060 aboHeHTe-TIpaxXIaHMHE,
CTaBUMX €My WM3BECTHEIMM BBUIY MCIIOJIHEHMS IOT'OBOpPa, OIepaTop CBA3U
o TpeboBaHUI abOOHEHTa-TpaxIaHMHa BO3MellaeT I[IPUUMHEHHBE 3TUMU
OeVCTBUSAMU yOBITKH .

68. OmnepaTop CBSA3M He HeCeT OTBETCTBEHHOCTM 3a COIEepXaHUue

nHGopMaL MM, nepenabaeMomn (mosygaeMoi) abOHEeHTOM " (1)
IOJIb30BaTeJIEM IPM I[OJIb30BAHUM TeJleMaTUUeCKUMMM yCJlyraMu CBA3U.

69. ADOHEHT MU (MJM) NOJbL30BAaTeJIb HEeCYyT OTBETCTBEHHOCTL IIeperl
ONEepaTOpPOM CBA3M B CJEOYRIMX CJydasax:

a) HeomJjara, HEeMHoJIHas W HeCBOEBpPEMeHHasa omJara
TeJIeMaTUYeCKMX YCJyI CBA3MU;

©) HapyleHue npaBul SKCIJIyaTaluum IOJIb30BATEJIBCKOT'O
(OKOHEeUHOTO) obopynoBaHMA M (MJIM) abOHEHTCKOI'O TepMMHAaJa;

B) HapylleHHue 3anpera Ha NOOKJIIOYEHUE IIOJIb30BATEJILCKOTO
(OKOHEUYHOTO) oBopynoOBaHUA, He COOTBETCTBYKIEIO YCTaHOBJIEHHEIM
TpeOOBAHUAM;

I') COBeplEeHMe OeNCTBUM, NIPUBOOALMX K HapylLEeHN
bYyHKUMOHMPOBAHMSA CPEeICTB CBSA3M M CEeTU CBA3U OlepaTopa CBA3U.

70. B cayuasx, yKasaHHHX B #OoanyHkrax "6" - "r" nyHkTa 69

HacTosaummMx IlpaBuijl, OIepaTop CBA3M BIpaBe OOpPaTUTBCH B CyI C MCKOM O
BO3MEWEeHUM YOHTKOB, MNPUUMHEHHHX TaKMMM IOEeNCTBUAMM abOHeHTa M (MJu)
IOJIb30BATEJIA .

71. B cJiydae HeOIJaTH, HEIOJIHOM WMJIM HECBOEBPEMEHHOM OILJlaTh
TeJleMaTUUYEeCKMX YCJayI' CcBa3u abOoHEeHT yIJjlauMBaeT oOllepaTopy CBA3U
HEeYyCTOMKYy B pasMepe 1 IOpoleHTa CTOMMOCTM HEOIJIaUeHHHX, OIJIaUeHHBIX
B HEINOJIHOM OOBbeMe MM HEeCBOEBPEMEHHO OIJIQUEHHEIX TeJjleMaTUUueCKUX
yCJyT' CBA3U, €CJIM MEeHbUMM pas3Mep He yKas3aH B IOOTOBOpe, 3a KaxXIbM
IOEeHb [POCPOYKM BIJIOTH IO IOHSA [NOTAllEHMS 3aNOJDKEHHOCTM, HO He 0OoJjee
CyMMEI, IOoIJiexaley orJjaTe.

72. B cJaydyae HeNpeOCTaBJIEHMS, HEIOJIHOI'O MJIM HECBOEBPEMEHHOI'O
npencraBjeHusa MHOoOpMauuM OO OKa3aHUM TeJIeMaTUUEeCKUX YCJyID CBA3U
IrpaXxnaHMH-aOOHEHT " (M) HDoJb30BaTEJIb BIPABE OTKa3aTbCAa OT
MCIIOJIHEHMS HOOTOBOpa M OOpaTUTLCS B CyI C MCKOM O BO3BpaTe CpPeInCTB,
yIIJIaUEeHHEIX 3a OKas3aHHEE TeJieMaTUUYeCcKue YyCJyTM CBSA3U, U O
BO3MEIEHUM I[TOHECEHHBIX YOBTKOB.

73. CTOpPOHH OIOTOBOpPa OCBODOXIAKNTCS OT OTBETCTBEHHOCTM 3a
HEMCIIOJIHEHME MJIM HeHaIJiexallee MCIIOJIHEHME O00S3aTeJIbCTB IO HOTOBOPY,
ecyM IOOKaxyT, UYTO MX HEMUCIIOJIHEHME MJIM HeHalJjlexallee MUCIIOJIHEHUE
IPOMBOUIIO BCJIEOCTBUE OEeNCTBUS OOCTOSTEJIbCTB HENPEOHNOJIMMOM CUJIIEL MIIN
10 BMHE IOPYyI'OM CTOPOHEH.



